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Quality and safety 
 
IHI-convened Steering Committee’s National Action Plan aims to 
advance patient safety 

The National Steering Committee for Patient 
Safety (NSC) — convened by the Institute for 
Healthcare Improvement (IHI) — has released a 
National Action Plan that aims to provide health 
systems with renewed momentum and clearer 
direction for eliminating preventable medical 
harm. 
 
“Safer Together: A National Action Plan to 
Advance Patient Safety” uses evidence-based 
practices, known effective interventions, case 
examples and new innovations to offer insights 
and recommendations centered around four 
foundational areas: 
• Culture, leadership and governance 
• Patient and family engagement 
• Workforce safety 
• Learning systems 

 
Though developed before the onset of the COVID-19 pandemic, the core principles 
and recommendations listed in the National Action Plan are relevant to the current 
situation as COVID-19 has shown the consequences of inequities that exist in health 
care. As such, the National Action Plan highlights health equity as a core principle of 
its recommendations. 
 
The plan also provides implementation tools and resources, as well as two 
supplementary materials: 

• The Self-Assessment Tool to assist leaders and organizations on where to start and how to track progress 
over time. 

• The Implementation Resource Guide, which details ways to implement and track the National Action 
Plan’s recommendations. 

 
The National Action Plan was created by a group of 27 influential federal agencies, safety organizations and 
experts, and patient and family advocates. Ana Pujols McKee, MD, Executive Vice President and Chief Medical 
Officer, represented The Joint Commission as a member of the NSC. 
 
“The way in which diverse groups and patient advocates who are interested in patient safety came together to 
forge the National Action Plan is unprecedented, and it underscores the necessity to work together to create the 
safest health care possible,” said NSC Co-Chair Jeffrey Brady, MD, MPH, who directs the Center for Quality 
Improvement and Patient Safety at the U.S. Agency for Healthcare Research and Quality (AHRQ). “Over the past 
20 years, the field has amassed a tremendous body of knowledge to improve health care safety. What’s been 
missing is the use of this knowledge for more coordinated action. That’s what we want to rectify.” 
 
View the National Action Plan. 
 
Joint Commission International celebrates World Patient Safety Day  
Joint Commission International (JCI) celebrated the World Health Organization’s World Patient Safety Day on 
Sept. 17 with a slew of resources, including a video featuring JCI President and CEO Paula Wilson. 
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The theme of this year’s World Patient Safety Day was “Health 
Worker Safety: A Priority for Patient Safety” — something that 
Wilson touched on in her video. 
 
“JCI is extremely proud to be a part of this effort,” Wilson said. 
“Our focus this year is the safety of health workers, which is so 
terribly relevant in this time of COVID. We know that it is 
important for workers to be safe and for the care [they provide] 
to be safe and of the highest quality for patients. We have been 
interested and committed to the safety of workers at JCI for 
more than 20 years.” 
 
Watch the video. 
 
 
Accreditation and certification 
 
Comment now on potential new requirements on medication orders for OBS program 
The Joint Commission is seeking feedback on newly developed requirements to address medication orders for the 
Office-Based Surgery (OBS) Accreditation Program. 
 
Many medication errors have been associated with incomplete and/or unclear medication orders. These errors are 
failures in the prescribing process that lead to or have the potential to harm the patient. To help prevent 
medication errors, orders must be complete and in compliance with the organization’s medication order policy. 
The proposed requirements align with clinical practice guidelines for the prevention of medication errors. 
 
Comment now. Feedback will be accepted through Oct. 26. (Contact: Elizabeth Cook, ecook@jointcommission.org) 
 
Comment now on proposed requirements for Advanced Certification in Spine Surgery 
The Joint Commission is seeking feedback on possible requirements for Advanced Certification in Spine Surgery. 
 
The Joint Commission, in collaboration with the American Academy of Orthopaedic Surgeons (AAOS), developed 
these requirements for various aspects related to spine surgery, such as: 

• Program structure 
• Delivery of care 
• Care coordination 
• Performance measurement 

 
These proposed standards incorporate the latest research, best practices and federal regulations to improve 
quality and safety for spine surgery patients. Currently, The Joint Commission certifies more than 100 spine 
health care organizations through its Disease-Specific Care Certification Program. 
 
Comment now. Feedback will be accepted through Oct. 28. (Contact: Elizabeth Cook, ecook@jointcommission.org)  
 
 
People 
 
JCI appoints VP of International Accreditation, Quality Improvement and Patient Safety 
Joint Commission International (JCI) has appointed Joel A. Roos, MD, MBA, MHCDS, CPE, as its new Vice 
President of International Accreditation, Quality Improvement and Patient Safety. He brings more than 30 years 
of leadership experience in health care, including with military and federal health care systems.  
 

https://vimeo.com/452284710
https://jointcommission.az1.qualtrics.com/jfe/form/SV_1HC6zTrK5KWHJyZ
mailto:ecook@jointcommission.org
https://jointcommission.az1.qualtrics.com/jfe/form/SV_02OMg4q6oz68g3X
mailto:ecook@jointcommission.org
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Dr. Roos will be responsible for developing and leading the overall strategic direction of JCI’s accreditation and 
certification programs. He will provide oversight in updating and developing new international accreditation 
standards, as well as lead efforts to enhance the international accreditation process.  
 
“Throughout his career, Dr. Roos has been dedicated to improving patient safety and quality of care for active 
military personnel and veterans across the country,” said Paula Wilson, President and CEO of JCI. “His unique 
clinical and operations expertise as a physician leader will help us continue to develop rigorous and relevant 
international accreditation standards and establish best practices in international accreditation. I am pleased to 
welcome Dr. Roos as a key member of our leadership team.” 
 
Most recently, Dr. Roos was the Assistant Deputy Under Secretary for Health for Quality, Safety and Value at the 
Veterans Health Administration (VHA), Washington, D.C. In this role, he provided national leadership in the 
development and implementation of health care policies and programs to improve patient safety and quality of 
care. He also served as the VHA representative to The Joint Commission, National Quality Forum and other 
national advisory boards.  
 
Dr. Roos was previously a commanding officer at Naval Medical Center San Diego, where he oversaw the 268-bed 
multispecialty hospital. At the hospital, he provided strategic guidance for more than 6,500 military and civilian 
personnel and 25 graduate medical and dental education programs. He also was responsible for the safety and 
ethical conduct of more than 300 clinical research trials per year. 
 
Dr. Roos earned his medical degree from the University of Cincinnati College of Medicine; an MBA in health care 
management from Brenau University, Gainesville, Georgia; and an MS in health care delivery science from 
Dartmouth College, Hanover, New Hampshire. 
 
 
Resources 
 
Up in the blogosphere with The Joint Commission 

• Improvement Insights — The Evolution of Medical Distancing and Perceptions of Pandemic Risk: It’s 
amazing how quickly our hospital has changed and keeps changing. It feels like overnight we shifted from 
“masks discouraged” to “masks permitted” to “masks required” – and now “face shields or goggles 
required.” Major changes have occurred between writing and publishing our account of medical 
distancing at the university, writes Ian Jenkins, MD, SFHM, Professor of Medicine, Division of Hospital 
Medicine, University of California, San Diego. 

• Ambulatory Buzz — Ambulatory Health Conference Going Virtual in November: The annual 
Ambulatory Care Conference (ACC), a two half-day event, is scheduled for Nov. 5-6. The conference will 
be a live, virtual educational program This year’s theme is: Moving Forward in the COVID-19 Pandemic 
Era, writes Mary Fran Clancy, Program Manager, Custom Education, Joint Commission Resources. 

 
Learn more about Joint Commission Resources’ offerings online or call 877-223-6866. 

 

 

 

 

 

 
 

  
 

 

 
 
 
 
 
 

https://www.jointcommission.org/resources/news-and-multimedia/blogs/improvement-insights/2020/09/17/the-evolution-of-medical-distancing-and-perceptions-of-pandemic-risk/
https://www.jointcommission.org/resources/news-and-multimedia/blogs/ambulatory-buzz/2020/09/16/ambulatory-health-conference-going-virtual-in-november/
http://www.jcrinc.com/
https://www.facebook.com/TheJointCommission/
https://twitter.com/TJCommission
https://www.linkedin.com/company/joint-commission/

