
Accreditation 
for DMEPOS
Positioning our providers to run smarter,  
customer-centered businesses that make 
them the “partner of choice” within the  
health care continuum.

Benefits 
• Proactively manages critical risks
• Enhances operational consistency
• Helps gain access to managed care contracting

opportunities
• Differentiates your company within provider networks

Eligibility
Organizations providing any equipment directly to the 
patient as sale, rental or loaned items including oxygen 
and respiratory equipment, infusion pumps, or custom 
rehabilitation products.

Standards
Our process-oriented standards focus on operational areas 
that critically impact the safety and quality of DMEPOS 
services including:
• Equipment management
• Staff competency
• Infection control

Our standards are nationally recognized by CMS for all 
components of DMEPOS services that you may provide. 
Additionally, The Joint Commission is recognized by many 
states for DMEPOS licensure requirements. 

As a result of our industry experience in health care 
safety and quality, we also continue to be the most widely 
recognized accreditor by payors and referral sources. 

Onsite Survey Experience
Compliance with our nationally recognized standards and 
participation in our accreditation process provides your 
company with a foundation on which to run a smarter, 
customer-centered business.

During the onsite visit, our surveyors determine standards 
compliance using an interactive “tracer” process that 
focuses on a customer experience. The interactive process 
involves you, your staff, and their clients/patients. This 
unique approach provides value because it enables your 
management team to see the strengths and weaknesses 
of their processes in real time under typical business 
conditions.

Cost
Accreditation fees average pennies per patient, per day. 
patient volume and number of locations and are 
spread over the three-year accreditation cycle.
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