Journal on Quality and Patient Safet
Detecting and Assessing Suicide Ideation During COVID-19

A study from the July 2021 issue of The Joint Commission Journal on Quality and Patient Safety (JOPS) details a series of
workflow changes to administer standard screening and monitoring questionnaires at virtual visits and to complete struc-
tured suicide risk assessments for patients reporting frequent suicidal ideation during the COVID-19 pandemic.

Online monitoring questionnaire
automatically sends via electronic
health record (EHR) patient portal prior
to scheduled video/telephone visit

Q If responses indicate frequent suicidal

ideation, questionnaire automatically If responses do not indicate frequent suicidal
conducts a structured assessment of ideation, questionnaire responses automati-
% suicide risk and responses enter EHR cally enter EHR for associated visit

for associated visit

If assessment indicates recent suicidal
ideation with planning, immediate
alerts sent

Follow-up alert routes to clinic staff -V
(during operating hours)

Clinicians initiate immediate telephone
outreach for a clinical assessment of
risk and, as appropriate, creation of a
Follow-up alert routes to 24-hour personal safety plan

consulting nurse service (outside of

operating hours)

The study concludes that the use of EHR patient portal messaging capabilities can facilitate systematic identification and
assessment of suicide risk for patients receiving mental health care by video/telephone visit.

To learn more, visit JQPS online at https://www.jointcommissionjournal.com/article/S1553-7250(21)00095-7 /fulltext.



�https://www.jointcommissionjournal.com/article/S1553-7250(21)00095-7/fulltext

