Requirements Related to CMS Patient Visitation Rights
Conditions of Participation (CoPs)
Hospital Accreditation Program
RI.01.01.01
The hospital respects, protects, and promotes patient rights.
Elements of Performance for RI.01.01.01
1.

The hospital has written policies on patient rights.
Note: For hospitals that use Joint Commission accreditation for deemed status purposes: The hospital's written policies address procedures
regarding patient visitation rights, including any clinically necessary or reasonable restrictions or limitations.

2.

The hospital informs the patient of his or her rights. (See also RI.01.01.03, EPs 1-3)
Note: For hospitals that use Joint Commission accreditation for deemed status purposes: The hospital informs the patient (or support person,
where appropriate) of his or her visitation rights. Visitation rights include the right to receive the visitors designated by the patient, including,
but not limited to, a spouse, a domestic partner (including a same-sex domestic partner), another family member, or a friend. Also included is
the right to withdraw or deny such consent at any time.

4.

The hospital treats the patient in a dignified and respectful manner that supports his or her dignity.

5.

The hospital respects the patient’s right to and need for effective communication. (See also RI.01.01.03, EP 1)

6.

The hospital respects the patient’s cultural and personal values, beliefs, and preferences.

7.

The hospital respects the patient’s right to privacy. (See also IM.02.01.01, EPs 1-5)
Note: This element of performance (EP) addresses a patient's personal privacy. For EPs addressing the privacy of a patient's health
information, please refer to Standard IM.02.01.01.

8.

The hospital respects the patient’s right to pain management. (See also HR.01.04.01, EP 4; PC.01.02.07, EP 1; MS.03.01.03, EP 2)

9.

The hospital accommodates the patient’s right to religious and other spiritual services.

10.

The hospital allows the patient to access, request amendment to, and obtain information on disclosures of his or her health information, in
accordance with law and regulation.
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28.

The hospital allows a family member, friend, or other individual to be present with the patient for emotional support during the course of stay.
Note: The hospital allows for the presence of a support individual of the patient’s choice, unless the individual’s presence infringes on others'
rights, safety, or is medically or therapeutically contraindicated. The individual may or may not be the patient's surrogate decision-maker or
legally authorized representative. (For more information on surrogate or family involvement in patient care, treatment, and services, refer to
RI.01.02.01, EPs 6-8.)

29.

The hospital prohibits discrimination based on age, race, ethnicity, religion, culture, language, physical or mental disability, socioeconomic
status, sex, sexual orientation, and gender identity or expression.
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