[FOR CONSUMERS]

The COVID-19 vaccine can help alter the course of the pandemic, which has
disproportionately impacted low-income and minority communities.
As of April 21, 2021, those vaccinated for COVID-19 have not represented the U.S.
population by race. 1 While not all states collect race/ethnicity data, in general, Black,
Hispanic and Asian Americans have been underrepresented among those vaccinated and white
Americans have been overrepresented.
In addition, Black, Hispanic/Latino, and Indigenous Americans are significantly more likely to
be hospitalized and die of COVID-19 than white or Asian Americans. 2
Social determinants of health such as economic stability, education, social and community
context, health and health care, and neighborhood and built environment can result in worse
health outcomes. 3,4 The Joint Commission understands these factors can influence an
individual’s risk of contracting COVID-19, their willingness and ability to seek care, their trust of
health care professionals and vaccine hesitancy.
Increasing the percentage of those vaccinated among the most vulnerable groups
is necessary to change the course of the pandemic. As more individuals are vaccinated,
the overall community risk decreases. 5
Concerns about the COVID-19 vaccines are higher among many Black, Hispanic, American
Indian and Alaska Native people, and intention to get vaccinated is lower. Severe medical
neglect (for example, the Tuskegee syphilis study) and the resulting effects of lower-quality care
mentioned below has resulted in a distrust of the medical community for many. 6
According to research by the Association for Healthcare Research and Quality, Black and
Indigenous Americans received worse health care on 40% of quality measures than white
Americans, while Hispanic and Native Hawaiians/Pacific Islanders scored worse on 30% of
quality measures. 7 In general, these groups also trust medical professionals less. 8,9 To
overcome this, we need to improve trust in the vaccine.
How can we increase trust in the vaccine?
When you’re speaking with patients, loved ones and others, your approach can potentially
improve openness to the vaccine or drive them deeper into hesitancy. A new campaign from the
American Medical Association and the Ad Council addresses overcoming vaccine hesitancy. The
research found that it’s important to: 10
•
•
•
•

Acknowledge concerns, rather than challenge them.
Focus on moments missed and that vaccination is an important step to return to
normal.
Emphasize protecting oneself, loved ones and the most vulnerable.
Use a positive tone. Be respectful while acknowledging that receiving a vaccine is a
choice, tying back to American values of liberty and freedom.

All three FDA-authorized COVID-19 vaccines have demonstrated safety and
efficacy with diverse trial participation.
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The Pfizer-BioNTech and Moderna vaccines are each about 95% effective at preventing COVID19 after two doses. The Johnson & Johnson vaccine is about 66% effective at preventing COVID19 and 85% effective at preventing severe disease after one dose. 11,12
Trials for all three vaccines included targeted efforts to improve the diversity of participants.
While there is room for improvement, the trials were more diverse than traditional
clinical trials historically. 13,14
All three vaccines are extremely effective at preventing the most severe concerns of contracting
COVID-19: severe disease, hospitalizations, long-term side effects like heart conditions, and
even death. We strongly recommend everyone who is eligible receive a vaccine, especially those
who live among more vulnerable communities.
For more information on COVID-19 vaccines, visit the Centers for Disease Control and
Prevention (CDC) website. 15
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