
 
 

Previous Proven Practices Webinars 
 

2019 Proven Practices Webinars 
 
Three Proven Practices webinar sessions were held between August and September 2019. The below table 
lists the sessions and provides access to the recording, and follow-up documents including the slides and 
Q&A. 
 
Notes: After clicking the link to view a recording, you will be taken to the event landing page and will be required to enter registration 
fields before the recording begins. 
 
Clicking the links for the follow-up documents may automatically download the PDF rather than open a new internet browser 
window. 
 

Session Titles Organizations 
Presenting   

Slides Recordings Q&As 

Session 1 – Improving eCQM 
Accuracy to Drive Quality 
Improvement 

UPMC (Pittsburg, 
PA) & Baptist Health 
(Jacksonville, FL) 

August 27, 2019 slides 
(PDF) 

August 27, 
2019 webinar 
recording 

August 27, 
2019  

Q&A (PDF) 

Session 2 – Moving from 
Retrospective to Concurrent 
eCQM Review to Streamline 
eCQM Accuracy Activities and 
Improve Results 

John Hopkins 
Health System 
(Baltimore, MD) and 
HCA Terre Haute 
Regional Hospital 
(Terre Haute, IN) 

September 12, 2019 slides 
(PDF) 

September 12, 
2019 webinar 
recording 

September 
12, 2019  

Q&A (PDF) 

Session 3 – Proactive 
Hospital/Health System 
Engagement to Undertake 
eCQM Development and 
Testing 

Pioneers in Quality 
Advisory Panel 
member, Joseph 
Kunisch, PhD, RN-
BS, CPHQ and 
Memorial 
Hermann/QPSIC & 
ISD Enterprise 
Analytics (Houston, 
TX) 

September 24, 2019 slides 
(PDF) 

September 24, 
2019 webinar 
recording 

September 
24, 2019  

Q&A (PDF) 

 

2017-2018 Proven Practice Webinars  
 
Two Proven Practices webinar sessions were held between August and September 2018 and three sessions 
were held between August and October 2017. The below table lists the sessions and provides access to the 
recording, and follow-up documents including the slides and Q&A. 
 
Notes: The 2017-2018 recordings are found on The Joint Commission’s Vimeo page. Wen you click the link you will be taken to the 
recording page and you will need to start the recording; it does not automatically start playing. 
 
Clicking the links for the follow-up documents may automatically download the PDF rather than open a new internet browser 
window. 
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Session Titles Organizations 
Presenting   

Slides Recordings Q&As 

Session 1 – Pioneers in Quality™ 
2018 eCQM Proven Practices: 
EHR Refinement & System EHR 
Transition 

Medstar St. Mary’s 
Hospital and BJC 
Healthcare 

August 23, 2018 Medstar 
St. Mary’s Hospital slides 
(PDF) 

BJC Healthcare slides (PDF) 

August 23, 
2018 webinar 
recording  

August 23, 
2018 Q&A 
(PDF) 

 

Session 2 – Pioneers in Quality™ 
2018 eCQM Proven Practices: An 
evolutionary approach and a 
model of collaboration 

Vail Health Hospital 
and Texas Heath 
Resources 

September 18, 2018 Vail 
Health Hospital slides (PDF) 

Texas Heath Resources 
slides (PDF) 

September 18, 
2018 webinar 
recording 

September 
18, 2018  

Q&A (PDF) 

Session 1 – Pioneers in Quality™ 
Proven Practices: Keys to eCQM 
Success 

Virginia 
Commonwealth 
University Health 
System 

August 14, 2017 slides 
(PDF) 

August 14, 
2017 webinar 
recording  

August 14, 
2017 Q&A 
(PDF) 

Session 2 – Pioneers in Quality™ 
Proven Practices Establish your 
eCQM A-team 

Memorial Hermann 
Health System and 
St. Mary Medical 
Center 

September 5, 2017 
Memorial Herman slides 
(PDF) 

St. Mary Medical Center 
slides (PDF) 

September 5, 
2017 webinar 
recording 

September 
5, 2017 
Q&A (PDF) 

Session 3 – Pioneers in Quality™ 
Proven Practices: Ensuring eCQM 
Accuracy 

St. Luke’s Cornwall 
Hospital and 
BayCare Health 
System 

October 10, 2017 St. 
Luke’s Cornwall’s slides 
(PDF) 

BayCare Health System’s 
slides (PDF) 

October 10, 
2017 webinar 
recording 

October 10, 
2017  

Q&A (PDF) 
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