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Joint Commission accreditation helps standardize and improve operations 
and reduce risk to help behavioral health providers of all types deliver safe, 
high quality care. Across the continuum of health care no accreditation 
organization is more recognized and respected than The Joint Commission. 

A robust set of standards 

As the oldest and largest accreditation body,  
The Joint Commission provides standards that are 
acknowledged as the industry’s premier indicators of  
safety and quality care in behavioral health care. 

These standards are also widely recognized and 
respected  by state agencies, insurers and payors, and the 
public to help you demonstrate the high level of care 
your organization is providing.

We continually assess and enhance standards and 
survey processes to address current quality and safety 
issues. Our standards help your organization:

– Strengthen its leadership policies

–  Adopt leading practices for the services you provide

– Establish evidence-based practices and use data to 
inform and improve outcomes for those you serve

–  Standardize operations to reduce variations in care

–  Reduce your risk profile, prepare for emergencies
and renegotiate liability insurance rates 

Accreditation of the entire organization

Rather than review isolated programs and services, we 
accredit the whole organization. This approach offers more 
value because it allows us to work together to better identify 
and resolve systemic issues while helping to standardize 
operations across locations, programs, and staff.

Joint Commission accreditation is also widely respected by 
state and payors as a mark of distinction,  helping provide 
improved standing, expedited payment and facilitating 
increased contract eligibility and referrals.

We are the accreditation of choice for behavioral health  
and human services agencies based on our name 
recognition, ability to help validate and improve care,  
reduce risk, and develop payor and referral relationships 
across health care.

The Gold Seal of Approval® 
from The Joint Commission is 
an internationally recognized 
symbol of quality. It shows that 
your organization meets rigorous 
performance standards in 
delivering safe, high-quality care, 
treatment or services.

Earning this mark of distinction 
strengthens your ability to achieve 
your mission, demonstrates your 
organization’s quality of care, 
integrates risk reduction into 
daily activities, and gives you a 
competitive edge in the 
marketplace.

Earn 
the 
Gold 
Seal.

A recent review of Payor Distinction programs show they 
favor Joint Commission accredited organizations 4:1.*

* Based on Joint Commission 04/01/2020 review of Aetna’s Institute of Quality 
and Blue Cross Blue Shield Distinction program member's accreditation status.

A Culture  
of Excellence 
Starts Today

A SE A SONED TE AM FOCU SED ON SERVICE

The Joint Commission ensures a productive survey 
process by employing professionals who are:

Experienced

Our surveyors average nine years of 
tenure, actively practice in behavioral 
health, and see an average of 23 
organizations every year.

Collaborative You can count on professionals who  
listen carefully — and work cooperatively. 

Expert

Understanding the dynamics in 
behavioral health means you’ll get 
straightforward answers and actionable 
insights. 

Resourceful

Our experts have access to a wealth  
of leading practices, data analytics, 
and technologies to help you 
understand  and grow from the 
survey process.

Resources for every step of your journey

The Joint Commission n dedicated to helping you 
throughout the accreditation process.  With robust print 
and online resources, free educational webinars, standard 
compliance support, and a staff of dedicated account 
representatives you'll always have assistance when you 
need it. Get started at www.jointcommission.org/BHC.

Did you know?  Accredited organizations  
now have a new dashboard to use after 
survey. This new tool allows you to easily 
access and analyze your findings, identify 
trends across locations, and compare your 
data against other similar organizations. 

"With all our recent mergers and acquisitions, it has been important for 
Rosecrance to maintain a standardized high level of care across all our 
services, and Joint Commission accreditation really gives us a framework 
to do that. We’ve always found our surveyors to be extremely collaborative 
and knowledgeable. And it’s something that our clients and consumers and 
our payers are looking for, so it helps us there as well."  

- Chelsea Collins, Director of Performance Improvement, 
Rosecrance Health Network



The Joint Commission enterprise is a global driver 
of quality improvement and safety. Through leading 
practices, unmatched knowledge and expertise, and 
rigorous standards, we help organizations across health 
care and human services lead the way to zero harm.  
Like you, we believe in providing the best possible care — 
every time — to each and every individual. 

Talk to your Joint Commission representative today to 
learn more about the behavioral health and human 
services accreditation offered by The Joint Commission 
and how accreditation can benefit your organization.

The Joint Commission
One Renaissance Blvd.
Oakbrook Terrace, IL 60181

Phone: 630.792.5771
bhc@jointcommission.org 
www.jointcommission.org/bhc
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