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            Who We Work With

            Learn more about the communities and organizations we serve.
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            Why Work With Us

            See how our expertise and rigorous standards can help organizations like yours.
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            How We Can Help

            Learn how working with the Joint Commission benefits your organization and community.
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            Find the exact resources you need to succeed in your accreditation journey.
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            Health Care Equity

            Our vision is that all people always experience safe, high-quality health care.
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            Sustainability

            The effects of climate change threaten the health of people everywhere. Together we can make a difference.
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            National Patient Safety Goals

            Find out about the current National Patient Safety Goals (NPSGs) for specific programs.
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            We help you measure, assess and improve your performance.
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            Measures

            Learn about the development and implementation of standardized performance measures. View them by specific areas by clicking here.
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            Pioneers in Quality

            Gain an understanding of the development of electronic clinical quality measures to improve quality of care. 
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            News & Multimedia

            Stay up to date with all the latest Joint Commission news, blog posts, webinars, and communications.
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            Patient Safety Topics

            We can make a difference on your journey to provide consistently excellent care for each and every patient.
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Emergency Management
This section includes resources from The Joint Commission enterprise, as well as external sources.
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Emergency Management Conference
Get the opportunity to learn from both Joint Commission experts and external presenters with real-life responses to disasters and threats.

Join now
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Emergency Management Leader
Get the first issue for FREE when it is published.

Subscribe Now
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Overview
The Emergency Management (EM) portal provides valuable sources of information from The Joint Commission enterprise as well as other organizations related to the topics of emergency management, preparedness, response, recovery, and mitigation.


        

    

    
        


EM Webinars
These webinars provide information about the new and revised Emergency Management chapter standards and elements of performance (EPs) and provide recommendations for implementing the new and revised standards/EPs.  These webinars are specifically for Joint Commission Accredited Hospitals and Critical Access Hospitals.
Access EM webinars

        

    

    
        


Two EM Chapters

Until further notice, there will be two distinct emergency management chapters.  For Hospitals (HAP), Critical Access Hospitals (CAH), Home Care (OME), and Ambulatory Care (AHC) those programs will follow the new EM chapter standards and elements of performance that begin with EM.09.01.01-EM.17.01.01.  For all other Joint Commission accredited organizations, please continue to follow the current EM standards, EM.01.01.01-EM.04.01.01.


A new emergency management reference guide has been developed for HAP/CAH, OME, and AHC programs to assist cross-referencing the new/revised EM chapter standards to the current/old EM chapter standards. To download a copy, please select the appropriate program below

Hospital reference guideHome care reference guideAmbulatory care reference guide

        

    

    
        


EM Standards
The emergency management chapter standards and elements of performance are intended to help organizations prepare for “all-hazard” emergencies. The concept of emergency preparedness is defined as “a continuous cycle of planning, organizing, training, equipping, exercising, evaluating, and taking corrective active in an effort to ensure effective coordination during incident response” (National Incident Management System).  The development of emergency management chapter standards follows the four phases of EM: 

	Preparedness
	Response
	Recovery
	Mitigation




        

    

    
        


Disclaimer
The Joint Commission’s placement of content on this website is not an endorsement of the source nor of any particular product or service, nor should it be construed as a statement that the source, or its products or services, are superior to those of other companies.  Website users acknowledge The Joint Commission may not be the primary source of the content. By accessing and using website resources, website users agree to make no claim of any kind against The Joint Commission for any and all damages that result from use or implementation of any website content. Some items included on these pages (such as Joint Commission monographs) were developed several years ago.  While much of the content remains relevant, users should be aware that the information has not been updated.


        

    

    
        


Standard FAQs
The link below provides access to many emergency management FAQs and are specific to the accreditation program needed.
Standards Interpretation
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CMS Emergency Preparedness Rule (SOM Appendix Z)

	CMS Emergency Preparedness Rule


Disaster Planning

	Healthcare Preparedness on Saving Lives
	Plan Ahead for Disasters on Ready.gov
	Hospital Preparedness Program


Assistant Secretary for Preparedness and Response (ASPR)

	Public Health Emergency Preparedness


1135 waivers

	CMS government 1135 waivers
	Public Health Emergency 1135 waivers
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	Emergency Management Standards Base Camp June 18, 2024
	Emergency Management Conference June 19-20, 2024
	National Incident Management System
	Center for Domestic Preparedness training programs
	National Fire Academy
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Public Health Emergencies

	Centers for Disease Control and Prevention
	CDC Emergency Operations Center


NFPA 1600 (2013 ed)

	NFPA 1600 sets the standards on Disaster/Emergency Management and Business Continuity Programs
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