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            Who We Work With

            Learn more about the communities and organizations we serve.
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            Why Work With Us

            See how our expertise and rigorous standards can help organizations like yours.
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            How We Can Help

            Learn how working with the Joint Commission benefits your organization and community.
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            Find the exact resources you need to succeed in your accreditation journey.


        


                        

                    

                

            
	
                Our Priorities
                
                    
                        
                            Close
                        

                    

                        
                            
                                Learn about the priorities that drive us and how we are helping propel health care forward.
                            
                        

                    
                        
                            
                                    	
                Health Care Equity
                    
                            	
                Accreditation Resource Center
            
	
                Certification Resource Center
            



                    

            
	
                Responsible Use of Health Data
            
	
                Sustainable Healthcare
                    
                            	
                Resource Center
            



                    

            
	
                Emergency Management
            
	
                Infection Prevention and Control
            
	
                Suicide Prevention
            
	
                Workplace Violence Prevention
            



                            

                            


    
                [image: An elderly woman in a wheelchair is helped by a friendly nurse]
    

        
            Health Care Equity

            Our vision is that all people always experience safe, high-quality health care.
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            Sustainability

            The effects of climate change threaten the health of people everywhere. Together we can make a difference.
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            National Patient Safety Goals

            Find out about the current National Patient Safety Goals (NPSGs) for specific programs.
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            We help you measure, assess and improve your performance.
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            Learn about the development and implementation of standardized performance measures. View them by specific areas by clicking here.
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            Pioneers in Quality

            Gain an understanding of the development of electronic clinical quality measures to improve quality of care. 
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            News & Multimedia

            Stay up to date with all the latest Joint Commission news, blog posts, webinars, and communications.
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            Patient Safety Topics

            We can make a difference on your journey to provide consistently excellent care for each and every patient.
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Sentinel Event
A sentinel event is a patient safety event that results in death, permanent harm, or severe temporary harm. Sentinel events are debilitating to both patients and health care providers involved in the event. The Joint Commission works closely with its organizations to address sentinel events and to prevent these types of events from occurring in the first place. 





    



                        

                

            

    





    Jump Links
        	
                    Overview
                
	
                    Patient Safety Systems Chapter
                
	
                    Sentinel Event Policy 
                
	
                    RCA2
                



    
        


Overview
The ultimate purpose of The Joint Commission’s accreditation process is to enhance quality of care and patient safety. Each requirement or standard, the survey process, the Sentinel Event Policy, and other Joint Commission initiatives are designed to help organizations reduce variation, reduce risk, and improve quality. Health care organizations should have an integrated approach to patient safety so that high levels of safe patient care can be provided for every patient in every care setting and service.
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View the full list of Quick Safety publications


    




        

    

                    

            

    





    
        


Patient Safety Systems Chapter
The ‘Patient Safety Systems’ chapter provides a framework, rooted in Joint Commission standards, upon which hospitals can build their integrated patient safety system — in which staff and leaders work together to eliminate complacency, promote collective mindfulness, treat each other with respect and compassion, and learn from patient safety events.

Learn more about patient safety systems chapter

        

    

    
        


Sentinel Event Policy 
The Sentinel Event Policy explains how The Joint Commission partners with health care organizations that have experienced a serious patient safety event to protect the patient, improve systems, and prevent further harm.
Find out more on sentinel event policy 

        

    

    
        


RCA2
The RCA2: Improving Root Cause Analyses and Actions to Prevent Harm describes methodologies and techniques that an organization or individuals can credibly and effectively use to prioritize the events, hazards, and vulnerabilities in their systems to understand what and why the event occurred, and how to prevent future events.
Learn about RCA2
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