V. The Joint Commission

2008 National Patient Safety Goal Compliance Rates (January 1 — December 31, 2008)

The numbers represent percentages, except the second row, which represents the number of surveys conducted. Rates for
the current year are not considered final until all surveys for the year have been completed and reviewed.

Program Ambu- Behav- Disease- Hospital Labora- Long Office- Home All
latory ioral Specific and CAH tory Term Based Care
Health Care Care Surgery

Surveys 459 612 486 1427 875 220 155 1985 6219
1A 94 100 100 95 83 95 99 98 95
1B n/a n/a n/a n/a 99 98 n/a 100 99
2A 98 98 100 98 98 97 99 100 98
2B 90 94 99 84 98 76 93 90 90
2C 79 95 96 63 85 53 93 81 81
2E 100 100 95 99 100 99 100 100 99
3C 92 100 n/a 96 n/a 92 95 95 95
3D 82 n/a n/a 75 n/a n/a 71 n/a 76
3E 98 n/a n/a 99 n/a 96 100 96 98
7A 87 99 99 89 98 95 93 84 93
7B 100 100 100 100 100 100 100 100 100
8A 89 86 87 81 n/a 92 92 89 88
8B 81 98 91 88 n/a 97 82 98 91
9B n/a n/a 96 96 n/a 99 n/a 76 92
10A n/a n/a 77 n/a n/a 100 n/a n/a 88
10B n/a n/a 61 n/a n/a 98 n/a n/a 79
10C n/a n/a 100 n/a n/a 100 n/a n/a 100
11A 98 n/a n/a n/a n/a n/a 99 n/a 98
13A 93 100 100 100 100 100 96 99 98
14A n/a n/a n/a n/a n/a 98 n/a n/a 98
15A n/a 94 n/a 98 n/a n/a n/a n/a 96
15B n/a n/a n/a n/a n/a n/a n/a 93 93
16A n/a n/a n/a 100 n/a n/a n/a n/a 100

UP* 1A 99 n/a 98 98 n/a n/a 100 n/a 99

UP* 1B 94 n/a 95 94 n/a n/a 98 n/a 95

UP* 1C 86 n/a 95 79 n/a n/a 88 n/a 87

* Universal Protocol



