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PROJECT OVERVIEW 

 
The Joint Commission, with funding from The Commonwealth Fund, is developing proposed accreditation 
requirements for hospitals to advance effective communication, cultural competence, and patient-centered care.  
Under the direction of Paul Schyve, MD, and Amy Wilson-Stronks, MPP, this 18-month project will increase 
national attention to cultural competence, highlight its intersection with patient-centered care, and improve the 
safety and quality of care for all patients.  Additionally, The Joint Commission, in collaboration with the National 
Health Law Program, is developing an implementation guide to prepare Joint Commission surveyors and accredited 
hospitals for the potential release of proposed requirements to advance effective communication, cultural 
competence, and patient-centered care. The duration of the project is August 2008 through January 2010.  At the 
earliest, any implementation of the proposed requirements would occur in January 2011. 

• The project explores how diversity, culture, language, and health literacy issues can be better incorporated into 
current Joint Commission standards or drafted into new requirements. 

• The proposed requirements to advance effective communication, cultural competence, and patient-centered 
care build upon previous studies and projects, including the research framework from The Joint Commission's 
ongoing Hospitals, Language, and Culture: A Snapshot of the Nation study and evidence from the current literature.  

• A multidisciplinary Expert Advisory Panel, representing a broad range of stakeholders, is providing guidance 
regarding the principles, measures, structures, and processes that serve as the foundation for the proposed 
requirements to advance effective communication, cultural competence, and patient-centered care. 

The project team is comprised of key staff that have played an active role in The Joint Commission's work to 
improve health care to diverse populations.  In addition, staff from the National Health Law Program will provide 
consultation during all aspects of the standards development process and lead the development of the 
implementation guide.  The project team includes the following individuals: 

The Joint Commission: 

Project Co-Directors:  Paul Schyve, MD 
     Senior Vice President 

     Amy Wilson-Stronks, MPP 
     Project Director, Division of Standards and Survey Methods 
     Principal Investigator, Hospitals, Language, and Culture Study 

Project Manager:  Christina Cordero, PhD, MPH 
     Project Manager, Division of Standards and Survey Methods 

Senior Secretary:  Isa Rodriguez 
     Senior Secretary, Division of Standards and Survey Methods 

Project Advisors:  Maureen Carr, MBA 
     Project Director, Division of Standards and Survey Methods 

     Amy Panagopoulos, RN, MBA 
     Director, Division of Standards and Survey Methods 

     Robert Wise, MD 
     Vice President, Division of Standards and Survey Methods 

National Health Law Program: 

Subcontractor:   Mara Youdelman, JD, LLM 
     Staff Attorney 
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EXPERT ADVISORY PANEL 

Ignatius Bau, JD 
Program Director, The California Endowment 

Shiva Bidar-Sielaff, MA 
Director of Community Partnerships 
University of Wisconsin Hospital and Clinics 

Sheila M. Foran, JD 
Senior Advisor to the Civil Rights Division 
US Department of Health and Human Services, 
Office for Civil Rights 

Susan B. Frampton, PhD 
President, Planetree 

Faye Gary, EdD, RN, FAAN 
Medical Mutual of Ohio Professor of Nursing for 
Vulnerable and At-Risk Persons 

Case Western Reserve University 

Joel Ginsberg, JD, MBA 
Formerly with Gay and Lesbian Medical Association 

Malika Haque, MD, FAAP 
Physician/Pediatrician  
Nationwide Children’s Hospital, The Ohio State 
University 

Romana Hasnain-Wynia, PhD 
Director, Center for Healthcare Equity and Associate 
Professor, Research 

Northwestern University, Feinberg School of 
Medicine 

Elizabeth Jacobs, MD, MPP 
Associate Professor of Medicine 
Stroger Hospital of Cook County and Rush 
University Medical Center 

Stephan L. Kamholz, MD, MACP, FCCP 
Chairman, Department of Medicine 
North Shore University Hospital and Long Island 
Jewish Medical Center 

Kristi L. Kirschner, MD 
Northwestern University, Feinberg School of  
Medicine 

Rehabilitation Institute of Chicago   

Debra Kreisberg, PhD 
Director, Emergency Preparedness  
Colorado Hospital Association 

Deborah Ann May, RN, BSN, MBA, CDP 
Assistant Vice President, Office of Diversity 
Jewish Hospital and St. Mary’s HealthCare 

Sunita Mutha, MD, FACP 
Associate Professor of Medicine 
University of California, San Francisco 

Guadalupe Pacheco, MSW 
Public Health Advisor/Special Assistant to the   
Director 

US Department of Health and Human Services, 
Office of Minority Health 

Elda G. Ramirez, PhD, RN, FAANP 
Nurse Practitioner  
University of Texas Health Science Center 

Jason R. Rau 
President, NRC Picker 

Marsha Regenstein, PhD 
Associate Research Professor, Department of Health 
Policy 

The George Washington University 

Karin Ruschke, MA 
President, International Language Services, Inc. 

Fatema Salam, MPH 
Formerly with National Quality Forum  

Carolyn R. Stern, MD  
Partner, DeafDOC.org 
Medical Director, Rochester School for the Deaf 

Joseph Swedish, MA 
President and CEO, Trinity Health 

Debra A. Toney, PhD, RN 
President, National Black Nurses Association 

Susan K. Wintz, MDiv, BCC 
Board Certified Staff Chaplain 
St. Joseph’s Hospital and Medical Center 

Ellen Wu, MPH 
Executive Director 
California Pan-Ethnic Health Network 

Matthew K. Wynia, MD, MPH 
Director  
The Institute for Ethics 
American Medical Association 


