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Health Care Staffing Services Certification

Helping Health Care Organizations Help Patients

Enhances contracting opportunities

Provides a competitive edge in the marketplace

Improves risk management and risk
reduction

Provides a management framework for
quality, safety and improving performance

Increases credibility

Provides external validation of sound
business practices

Establishes criteria for providing
appropriate and competent staffing services

Can be a tool to attract and retain quality
personnel

Can fulfill regulatory requirements in select states
www.jointcommission.

What do we hear from
our customers?

Finding a certified staffing firm is easy. Visit
www.jointcommission.org/CertificationPrograms

“Undergoing Joint Commission certification has
proven very beneficial for us. The effectiveness and
efficiencies we’ve seen have consistently exceeded
our expectations and helped us deliver better service
to our clients and travelers alike. Our processes have
improved to the point where we can handle more
business with less staff. In fact, our company has
grown by over 260% since we first completed
certification, and our ability to handle that growth
is, in a large part, attributable to the procedures
we implemented for our Joint Commission
certification.”
Greg Allen
President
Cirrus Medical Staffing, Charlotte, NC

“Joint Commission certification is vital to our busi-
ness. Most of the facilities we’re working with ask
about our “Joint Commission status” in their RFPs,
and we’re finding an increased percentage of our
clients are now requiring Joint Commission
certification in order to continue to do business
with them.”
Melissa Knybel, RN, BSN
Director of Operations,
Clinical One, Wakefield, MA

“Certification shows our clients that they are work-
ing with a company that has as stringent standards
as they do and that we take the extra steps to make
sure the proper processes and procedures are
followed. It gives our clients a sense of security and
peace of mind knowing that their staffing company
is Joint Commission certified. We have a number of
facilities that have provided us with an increased bill
rate due to our Joint Commission certification.”
Lisa Balesano
National Sales Executive
RN Network, Boca Raton, FL


