SUMMARY DESCRIPTION OF BPHC-SUPPORTED HEALTH CENTERS
SURVEYED/REVIEWED AS PART OF JOINT COMMISSION/BPHC ACCREDITATION INITIATIVE
IN CYCLES 1997 - 2007 & GRAND TOTAL (11 years) - THRU 3/31/08

A. GRAND TOTAL.: BPHC-supported Centers accredited under Ambulatory Care Program = m
(including: 66 also accredited under Lab program; 40 under Behavioral Health,
6 under Opioid Treatment, 8 under Home Care, 0 under LTC, and 0 under Networks)

B. INITIATIVE TOTAL: BPHC-supported Health Centers accredited under TJC’s Ambulatory Care
Program as part of the BPHC Accreditation Initiative = 276

899 surveys completed and 892 Health Centers were accredited or re-accredited (99.1%6) by The Joint
Commission under the Ambulatory Care Manual
> 860 required follow-up relative to specific findings (Requirements for Improvement/(TYPE I Recs)
3 766 Centers required follow-up via Written Progress Reports (WPR) or electronic Evidence
of Standards Compliance (ESC)
3 46 Centers Required Follow-up via a Focused On-site Survey & WPR
.3 57 Centers Required Follow-up via a Conditional On-site Survey
5> 7 Centers received “Denial of Accreditation” decision
0 Serving approximately 6.99 million patients at 1792 delivery sites

0 23 Centers Required No Follow-up (formerly Accreditation with Commendation)
6 Amb Care Results: Avg # of findings per survey = 7.7 (Median: 7); Range of findings/survey = 0-31

151 surveys (20%) also included a Laboratory component survey
132 surveys (15%) also included a Behavioral Health component survey
35 surveys (4%) also included a Home Care component survey

3 surveys (1%) also included a Long Term Care component survey

4 surveys (1%) also included a Network component survey
7 centers also surveyed as Opioid Treatment Programs
596 were re-surveys (previously accredited by JCAHO and due for a triennial survey)

40 re-surveys not conducted (thru calendar year 2007) due to voluntary withdrawal from accreditation

(95% average annual retention rate)

C. GEOGRAPHIC DISTRIBUTION OF GRAND TOTAL ACCREDITED (278):

41 States/Puerto Rico (AL-10, AR-4, AZ-2, CA-16, CO-5, CT-8, DE-1, FL-18, GA-5, KY-2, IL-11, IN-1,
[A-3, LA-10, MA-16, MI-15, MD-9, MN-4, MS-8, MO-3, MT-1, NE-2, NC-9, ND-1, NJ-6, NH-2, NM-6,
NY-16, OH-5, OK-2, OR-2, PA-6, PR-9, RI-7, SC-2, TN-4, TX-20, UT-§, VA-9, WA-8, WV-2)

10 Field Offices (I-33, 1I-31, I1I-27, IV-58, V-36, VI-42, VII-§, VIII-15, IX-18, X-10)

D. ACCREDITATION INITIATIVE STATISTICS: CYCLES 1997 — 2007*

1997 | 1998 | 1999 | 2000 | 2001 | 2002 | 2003 | 2004 | 2005 | 2006 | 2007 [ TOTAL or
AVERAGE
Total Amb Care Surveys 32 50 75 92 83 95 86 92 62 117 115 899
Total Accredited 32 50 75 92 82 95 86 91 62 117 110 892
Initial Surveys 25 46 66 56 32 30 13 11 0 3 14 296
Resurveys 7 4 9 36 50 65 73 80 62 114 96 596
Accrd Decision/Followup: 0
- No Findings 0 3 9 1 4 4 1 0 0 1 23
- Written Prog Rpt/ESC 25 33 51 87 69 87 77 82 2 103 92 766
- Focus Survey 7 13 14 3 6 0 3 NA NA NA NA 46
- Conditional Survey 0 1 1 1 3 4 5 9 2 13 18 57
Tailored With: 7 15
- Lab Survey 16 14 23 12 11 12 22 8 151
- Beh’l Health Survey 0 9 11 14 14 13 18 13 5 22 13 132
- Home Care Survey 2 1 2 5 1 3 7 4 3 5 2 35
- LTC Survey 0 1 1 1 0 0 0 0 0 0 0 3
- Network Survey 0 1 0 0 1 1 0 1 0 NA NA 4
GRID SCORE 86.4 89.7 89.2 90.2 87.9 90.4 88.5 NA NA NA NA NA
# Findings per Survey 11.8 7.6 7.1 5.8 8.2 54 6.8 7.3 7.4 8.5 10.0 7.7

*Note: '97 thru '02=12 mo periods Mar-Apr; '03=10 mo period Mar-Dec; '04=12 mo period Jan-Dec; '05=10 mo period Jan-Oct: '06&'07=12 mo period Apr-Mar




E. CHARACTERISTICS OF GRAND TOTAL ACCRED - SETTING, # SITES, #VISITS, BPHC FUNDING:

Center Characteristics Number! % of Total
SETTING 278 100
Urban 150 54
Rural 95 34
Urban & Rural 33 12
# FULL TIME SITES? 278 100
1 39 14
2-4 106 38
5-9 87 31
10+ 46 17
# VISITS 278 100
Under 10,000 9 3
10,000-50,000 127 46
50,001-75,000 43 16
75,001-100,000 32 11
Over 100,000 67 24
BPHC FUNDING 278 100
330e only 142 51
.. with 330g 42 15
.. with 330h 32 12
.. with 3301 6 2
... with HSHC 17 6
330h only 2 <1
330g only 0
3301 only 0
330e, g, h, i 1 <1
330e, g, h 6 2
330e, g, HSHC 6 2
330e, g, h, HSHC 1 <1
330e, g, h, i, HSHC 1 <1
330e, g, 1 2 <1
330e, g, i, HSHC 1 <1
330e, h, i 3 1
330e, h, HSHC 12 4
330e, h, i, HSHC 2 <1
330e, i, HSHC 2 <1

Note: 'Does not include accredited FQHC “look-alikes” or 12 Health Centers accredited under the TIC Hospital/CAH Manual.
Does not include non-full time (intermittent) sites
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