Compliance with the 2003 National Patient Safety Goals

The following compliance information was derived from scheduled full accreditation surveys conducted
at 5,157 health care organizations from January 1 to December 31, 2003.

NPSG ‘ Ambulatory‘ Behavioral | Hospital | Psych ‘ Lab ‘ LTC- ‘ LTC- ‘ Home All
Hosp Opt 2 Full Care Progs
la | 927 | 93 | 92 | 91 | 99 | 93 | 9.7 | 939 | 955 |
b | 240 | na. | 911 | nfa | 999 | 100. | 995 | 994 | 967 |
2a | 945 | 980 | 926 | 909 | 981 | 959 | 952 | 936 | 950 |
2b | 804 | 960 | 765 | 853 | 964 | 838 | 732 | 796 | 846 |
3a | 975 | nfa. | 970 | na | na | 993 | 100. | 970 | 984 |
3b | 985 | 200 | 994 | 100. | nfa | 993 | 100. | 99.9 | 996 |
4a | 97.7 | na. | 985 | na | nla | na | na | na | 983 |
4b | 95.7 | na. | 938 | na | na | na | na | na | 942 |
5a | 9290 | nfa | 997 | na | na | 993 | 990 | 976 | 99.1 |
6a | 972 | 997 | 986 | 986 | na | 978 | 990 | 985 | 986 |
6b | 972 | 100, | 979 | 993 | n/a | 996 | 995 | 954 | 977 |
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The following compliance information was derived from random unannounced accreditation surveys
conducted at 172 health care organizations from January 1 to December 31, 2003.
NPSG ‘ Ambulatory‘ Behavioral‘ Hospltal‘ Psych | Lab ‘ LTC- ‘ LTC- ‘ Home ‘ All ‘
Hosp Opt 2 Full Care Progs
la | 765 | 96 | 854 | 100. | nfa | nla | 714 | 957 | 872 |
1 | 94.1 | na | 771 | nfa | nla | na | 100. | 100. | 910 |
2a | 824 | 99 | 896 | 100. | nfa | na | 905 | 872 | 901 |
2b | 765 | 100. | 646 | 143 | nla | nla | 429 | 872 | 738 |
3a | 94.1 | na. | 958 | nfa | na | na | 952 | 100. | 970 |
3b | 94.1 | 100. | 100. | 100. | n/a | n/a | 100. | 100. | 994 |
d4a | 94.1 | na. | 937 | nfa | na | na | na | na | 938 |
4 | 94.1 | na. | 687 | nla | nla | na | na | na | 754 |
5a | 94.1 | na | 100. | nfa | na | nla | 905 | 936 | 955 |
6a | 94.1 | 100. | 100. | 100. | n/a | n/a | 100. | 979 | 988 |
6b | 94.1 | 200 | 979 | 100. | nfa | na | 667 | 100. | 948 |
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