Critical content for
your organization and
Its survey process

2010 Ambulatory Care This is your opportunity to learn from the experts and bring back

Accreditation Essentials information about updates and specific accreditation changes.

In San Ramon, CA Intensive sessions with Joint Commission professionals will help you:

Feb.23 7 a.m.—4:30 p.m. - Fully understand the accreditation process
Feb.24 7:30a.m.—4 p.m. - Assess your organization’s compliance with standards

- Use proven compliance tips to succeed with even the most
In Waltham, MA challenging standards

Nov. 16 7 a.m.—4:30 p.m.

- Learn from interactive scenarios on data management, medication
Nov. 17 7:30 a.m.—4 p.m. management, environment of care, and National Patient Safety Goals,
based on actual survey observations

- Employ accreditation as a tool to enhance patient safety and improve
operational efficiency

You will return to your organization with valuable, up-to-date tools, including
2010 Accreditation checklists, easy-to-use forms, policies, and guidelines. All materials have
been carefully prepared to help your accreditation team succeed.

Summit

In Lombard, IL During the Summit

April 20 Noon-—4 p.m. Accreditation tracks will be offered for hospitals, ambulatory care,
April 21 7:30 a.m.—4:30 p.m. behavioral health care, home care, laboratories, and long term care.

Visit jerinc.com to learn more.

April 22  7:30 a.m.—4 p.m.

Don’t miss out!

These events are especially designed for individuals working in an
ambulatory care setting and responsible for patient safety, quality
improvement, and Joint Commission compliance, including those
organizations considering first-time accreditation.

/W Joint Commission
Resources

- Administrators
- Patient safety officers

Joint Commission Resources (JCR), a not-for-profit - Chief comp"ance officers
affiliate of The Joint Commission, is the official

publisher and educator of The Joint Commission. - Risk managers
, , - Nursing managers and staff nurses
JCR is an expert resource for health care organiza-

tions, providing consulting services, educational - Medical officers and thSiCians

services, and publications to assist in improving - Joint Commission coordinators

uality and safety and to help in meeting the - - - - .
chreﬂitauon staﬁdards of Tﬁe Joint Cor’;mission, - Others involved in direct patient care or survey compliance
JCR provides consulting services independently

from The Joint Commission and in a fully Please visit our web site at www.jcrinc.com.
confidential manner.



We're coming to you!

In February

In April

In November

February 23-24, 2010

San Ramon Valley
Conference Center

3301 Crow Canyon Road
San Ramon, CA 94583
Phone: 925-866-7612

Located in the beautiful San
Ramon Valley, the conference
center is conveniently located
near the San Francisco and
Oakland airports. Reserve a
guest room at the conference
center or visit www.expedia.com
for other hotel choices.

Please refer to our website for
additional hotel & transportation
information.

On-demand learning

April 20-22, 2010

The Westin Lombard
Yorktown Center

70 Yorktown Center
Lombard, IL 60148
Phone: 630-719-8000

Room rate:

$119 Single/Double

Cut-off date: March 29, 2010
(Request The Joint Commission
special rate; call early for
availability.)

The Westin Lombard Yorktown
Center is located only 12

miles southwest of O’Hare
International Airport. In the
heart of the Lombard/Oak
Brook business and shopping
corridor, this destination blends
downtown style and sophistica-
tion with the convenience of

a full-service hotel.

November 16-17, 2010

The Conference Center
at Waltham Woods

860 Winter Street
Waltham, MA 02451
Phone: 781-434-7499

The conference center is
located close to Boston and
only 20 miles from Logan
International Airport. Compli-
mentary shuttle service is
provided to more than 1,600
hotel guest rooms located
within a mile of the conference
center. Visit www.expedia.com
for local hotel choices.

Please refer to our website for
additional hotel & transportation
information.

New to your role and need an introductory course in Accreditation Essentials
without having to leave your office?

Ambulatory Care Accreditation: A Primer For Beginners (EDUVA1009)

To register, call 877-223-6866.
To learn more about the program, visit www.jcrinc.com/Virtual-Events




