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Care Centers

Planning to be surveyed after
Standards 20087

New! Faralimited time only.
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2009 acereditation
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2009 ig the result of an
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i « Howto become Joint aceredited
How To Become
Accredited Flease check back frecuently for mare information
Hational Patient Safety
Goals
Recent News Visit Us

“Urgent Care in the Wall
Strest Journal *

“Redquires Adobe Reader

"Urgent Care Asgociation of
Ametica Fall Canference, Sept 26-
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“In the past two years of working with The Joint@mission, we have had literally hundreds of coratrss with centers
about quality standards and what they mean fofuttuee of urgent care. What has become clear iof dhese conversations
is that quality is all about integration. It's ratiout what'’s in the policy manuals or procedutiesuygh those are important);
it's about what you are doing and how you are ddingday in and day out.”

Journal of Urgent Care MedicineJan. 2009, “Integration”

“Over time, it became clear that The Joint Commissiias our best choice for collaboration. They vatrengly interested in
working with us, and flexible enough to incorporatgent care specific resources into their exiséingoulatory Care
Accreditation.”

Journal of Urgent Care MedicineSept. 2008, “The Big Announcement”

“As part of our collaboration [between UCAOA andeTdoint Commission], we are reviewing the 2009 datbty care
standards to identify which standards specificatly applicable to urgent care centers, making thegss even more
tailored.”

Journal of Urgent Care MedicineSept. 2008, “The Big Announcement”

“Some urgent-care clinics have undergone volurdanyreditation programs to evaluate quality andtgafeit no national
standards exist to determine the steps they shiakédto ensure safe, high-quality care. Recetite/Urgent Care
Association of America struck an agreement with Jbimt Commission to take over accreditation analiphy national
quality standards by 2010..... The aim is both taidfature regulations and to establish guidelirres tan help patients and
health plans evaluate urgent-care centers.

The Wall Street Journal Aug. 6, 2008, “Urgent-Care Clinics Offer Emerggiéd”

“We’'d look far more favorably at an urgent-carén@ that was accredited than one that wasn’t,sshg chief medical
officer at insurer Aetna. By undergoing the rigofsan evaluation, ‘It means an organization isrtgla hard look at a variety

of safety issues....".
The Wall Street JournalAug. 6, 2008, “Urgent-Care Clinics Offer Emerggréd”

“The Joint Commission takes a more direct apprdadhcreasing patient safety and making accreditatiore meaningful
through the changes released in July 2008..... Majadsions to the standards at once remove ambifoity the survey
process while improving elements of performancshtow their impact on patients, according to prorgdeho saw the
changes as a step in the right direction...”

Modern Healthcare July 7, 2008, “Joint Commission '09 StandardsgEaPerformance”

“As part of efforts to reduce practice variatiordancrease adherence to evidence-based clinicdéljues, private health
care payers have begun to require accreditatiooefidain imaging services. ”
MGMA Connexion July, 2008, “Major Payers Implementing AccreddatRequirements”

“It's not always easy to determine the level of lfyahat you are achieving, especially in companigo others in your field.
The need for this type of assessment was a magsonewhy the concept and process of accreditatianestablished.”
Today’s SurgiCenterJuly, 2008, “Accreditation Is More than Credityili

“A CEO of a multi-state urgent care operation digs getting his centers accredited was a priorityaccreditation is
something that owners should at least considerAccreditation helps owners and staff members seie tkenters in an
unbiased way, and every owner should be interestdaht.”

Immediate Care BusinesdNov. 2007, “Urgent Care Centers Use AccreditafmrBenchmarking, Differentiation”

“The structure of your operation is one sign ofldya...Your practice can earn accreditation as wélhis is worthwhile, as

a credentialed practice brings leverage and mabKiyaat all levels. Credentialing bodies exist practices, such as The

Joint Commission..... The key to success isn't jushg things right; it's documenting that you areérdpthem right.”
Physicians PracticeSept., 2007, “Physicians Practice Pearls: Licgnseskill”
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