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Finding the Standards and Elements of Performance
That Are Applicable to Your Organization
Not all the standards and elements of performance (EPs) in this manual will apply to every behav-
ioral health care organization because each organization offers different types of programs and ser-
vices and caters to specific populations. For example, accredited organizations may serve people
throughout the life span or specialize in an age or disability group. The settings also vary from facility-
based to community-based. 

The purpose of this chapter is to help each behavioral health care organization determine exactly
which standards and EPs apply to their settings, services, programs, and specific populations. To
find out which standards and EPs apply to your organization, please read through the following
four steps.

Steps to Determining Your Organization’s Applicable 
Standards and Elements of Performance
Step 1. Reviewing the Common Standards
There are common standards and EPs that apply to every behavioral health care organization
regardless of the program, setting, or population. These can be found in Section 1 (pages SAP-3–
SAP-6). You will also find that these common standards and EPs are differentiated with a star 
icon—    —throughout the functional chapters (except the “Leadership” [LD] chapter).

However, certain programs (including shelters, corrections, and technology-based) may not
have to comply with all the common requirements. This applicability will be noted within Section 1
next to the particular standard or EP.

Step 2. Using the Standards Applicability Table for Programs and Services
The Standards Applicability Table (found in Section 2 on pages SAP-7–SAP-28) identifies which
standards apply to the various programs and services available. After reviewing the common stan-
dards, you will use this table to identify the additional standards and EPs that apply to your particu-
lar organization. Keep in mind that a given standard may apply to the multiple care, treatment, or
service settings operated by a single organization.

In the body of the table are several notations to further assist in determining your organization’s
standards applicability:

Square Bullet (■): Indicates that the EP in the left column applies to the setting or population
listed at the top of the table.

24 Hour (24h): Identifies an EP that is applicable only to a given population or service when pro-
vided in a 24-hour overnight setting.

When Applicable (WA): Refers to an EP that is scored only when the organization engages in the
referenced activity.

When Indicated (WI): Identifies an EP that is applicable based on the needs of any given client
receiving care, treatment, or services. The EP is not applicable to the entire population, but may be
required for some clients receiving care, treatment, or services.

When Provided (WP): Identifies an EP that is applicable only when the subject is within the
scope of the care, treatment, or services offered by the organization.

Business Office (Y): Identifies an EP that applies if a service is provided to the client in a setting
that fundamentally functions as a business office. This is used to identify EPs that apply only when

Standards Applicability Process

✪



settings that are not designed specifically as service settings provide services within the physical
environment of that setting.

Step 3. Determining Additional Standards and Elements of Performance 
for Specific Populations and Services 
In addition to the programs and services provided, there may be additional standards and EPs for
your organization’s specific populations and services. These additional requirements can be found
in Section 3 (on pages SAP-31–SAP-34) and include the following population categories: addic-
tions, children and youth, opioid treatment programs, persons with developmental dis-
abilities, care coordination, community integration, employment services, family
support, and peer support. These specific populations and services are listed separately to help
you identify additional standards and EPs that specifically apply to a population, regardless of the
setting in which your clients receive services. (For example, standard PC.3.40 addresses the assess-
ment process for persons with developmental disabilities regardless of the setting in which they are
served.) 

Step 4. Determining Which Medication Management Standards and 
Elements of Performance Apply to Your Organization
Organizations surveyed under this manual may not be responsible for all or any of the medication
management processes. For example, an organization may permit self administration of medica-
tions but not order, transcribe, procure, dispense, store, or have staff administer medications. In
such cases, it would have to meet only the standards related to the self administration of medica-
tions (MM.5.20) and the monitoring of their effects (MM.6.10). 

The standards applicability table shown in Step 2 does not provide guidance on the applicability
of the Medication Management standards and EPs. Instead, an applicability table is provided at the
beginning of the “Medication Management” chapter (pages MM-3–MM-4) to identify the standards
and EPs that would apply to your organization’s processes for managing medications.

If you are still having trouble determining which standards and EPs apply to your organization,
please call the standards interpretation group at 630/792-5900 (option 6).
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Section 1. Common Standards
The following standards and EPs apply to every behavioral health care organization regardless of
the program, setting, or population. You will also find that these common standards and EPs are
differentiated with a star icon—     —throughout the functional chapters.

However, certain programs (including shelters, corrections, and 
technology-based) may not have to comply with all the common requirements. This 
applicability will be noted next to the particular standard or EP.
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RI.2.10
EP1
EP2
EP3

RI.2.20
EP1
EP6
EP10
EP11

RI.2.30
EP1
EP2
EP9 (except Corrections)

RI.2.40 (except Shelters)
EP1
EP2
EP3

RI.2.50
EP1
EP2
EP3
EP4
EP5
EP6
EP7

RI.2.60
EP1
EP2

RI.2.70
EP1
EP2
EP3

RI.2.90
EP1
EP2
EP3

RI.2.100
EP1
EP2
EP3
EP4

RI.2.120
EP1
EP2
EP3
EP4
EP5

RI.2.130
EP1
EP2
EP4

RI.2.150
EP1
EP2

RI.2.160
EP2 (except Shelters)

RI.3.10
EP1
EP2
EP3
EP4

Ethics, Rights, and Responsibilities (RI)

PC.2.50 (except Technology-based)
EP1
EP2

PC.2.60 (except Shelters)
EP1
EP2

PC.3.10 (except Shelters)
EP1
EP2
EP3
EP4

PC.4.20 (except Shelters)
EP1
EP3
EP4

Provision of Care, Treatment, and Services (PC)

continued on next page
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PC.4.30 (except Shelters)
EP1
EP2
EP3
EP4

PC.4.40 (except Shelters)
EP1
EP2
EP3
EP4

PC.4.50 (except Shelters)
EP1
EP2
EP3
EP4
EP5

PC.5.10 (except Shelters)
EP1

PC.5.60 (except Shelters)
EP3
EP4
EP5

PC.6.10 (except Shelters)
EP1
EP2

PC.6.30 (except Shelters)
EP1
EP2
EP3
EP4
EP5

PC.9.20 (except Shelters)
EP1
EP2
EP3

Provision of Care, Treatment, and Services (PC) (continued)

IC.1.10 (except Technology-based)
EP1
EP2
EP4
EP5
EP6
EP7
EP9

IC.6.10 (except Technology-based)
EP1
EP2
EP3

IC.7.10 (except Technology-based)
EP1
EP2
EP3
EP4

IC.9.10 (except Technology-based)
EP1
EP2
EP4

Surveillance, Prevention, and Control of Infection (IC)

PI.1.10
EP1 
EP2 (except Shelters)
EP3 (except Shelters)
EP13 (except Shelters)
EP14 (except Shelters)
EP16 (except Shelters)

PI.2.10 (except Shelters)
EP1
EP2
EP3
EP4
EP5 

PI.2.20 (except Shelters)
EP1
EP2
EP3
EP5
EP6
EP9

PI.3.10 (except Shelters)
EP1
EP2
EP3
EP4
EP5

Improving Organization Performance (PI)
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LD.01.01.01
EP1
EP2
EP3

LD.01.03.01
EP1
EP2
EP3
EP4
EP5
EP6

LD.01.04.01
EP1
EP2
EP3
EP11

LD.01.07.01
EP2
EP3

LD.02.01.01
EP1
EP2
EP3

LD.02.03.01
EP1
EP2

LD.03.01.01
EP1
EP2
EP3
EP4
EP5
EP6 (except Shelters)
EP7
EP8
EP9 (except Shelters)
EP10

LD.03.02.01
EP1 (except Shelters)
EP2 (except Shelters)
EP3
EP4 (except Shelters)
EP5
EP6 (except Shelters)
EP7

LD.03.03.01
EP1
EP2
EP3
EP4
EP5
EP6 (except Shelters)
EP7

LD.03.04.01
EP1
EP2
EP3
EP4 (except Shelters)
EP5
EP6
EP7 

LD.03.05.01
EP1 (except Shelters)
EP2 (except Shelters)
EP3 (except Shelters)
EP4 (except Shelters)
EP5 (except Shelters)
EP6 (except Shelters)
EP7 (except Shelters)

LD.03.06.01
EP1
EP2
EP3
EP4
EP5 (except Shelters)
EP6

LD.04.01.01
EP1
EP2
EP3

LD.04.01.03
EP1
EP2
EP3
EP5
EP6
EP7

LD.04.01.05
EP1
EP2 (except Shelters)
EP3 (except Shelters)

EP4
EP5

LD.04.01.07
EP 1
EP2

LD.04.01.11
EP4 (except Shelters)
EP5

LD.04.02.01
EP1 (except Shelters)
EP2 (except Shelters)
EP3 (except Shelters)
EP4 (except Shelters)
EP5 (except Shelters)

LD.04.02.03
EP1 (except Shelters)
EP2 (except Shelters)
EP3 (except Shelters)
EP4 (except Shelters)
EP5 (except Shelters)
EP6 (except Shelters)
EP7 (except Shelters)

LD.04.02.05
EP1 (except Shelters)
EP2 (except Shelters)

LD.04.03.01
EP1 (except Shelters)

LD.04.03.05
EP13 (except Shelters)

LD.04.03.07
EP1
EP2

LD.04.03.09
EP3

LD.04.04.01
EP1 (except Shelters)
EP2 (except Shelters)
EP3 (except Shelters)
EP4 (except Shelters)

LD.04.04.03 All except shelters
EP1 (except Shelters)
EP2 (except Shelters)
EP3 (except Shelters)
EP5 (except Shelters)

Leadership (LD)
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EC.2.10
EP1
EP2
EP3

EP4
EP5
EP6
EP7

EC.4.10
EP1
EP2

Management of the Environment of Care (EC)

EP6 (except Shelters)
EP7 (except Shelters)

LD.04.04.05
EP1 (except Shelters)
EP2 (except Shelters)

EP3 (except Shelters)
EP4 (except Shelters)
EP5 (except Shelters)
EP6 (except Shelters)
EP7 (except Shelters)
EP8 (except Shelters)

Leadership (LD) (continued)
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HR.1.10
EP1

HR.1.20
EP1
EP2
EP3
EP4
EP5
EP6
EP7
EP8 (except Shelters)

HR.2.10
EP1
EP2
EP3
EP5
EP6

HR.2.30 (except Shelters)
EP1
EP2
EP3
EP4
EP5
EP6
EP7
EP8
EP 11

HR.3.10 (except Shelters)
EP1
EP2
EP3
EP4
EP5
EP6
EP7
EP8
EP9
EP10
EP11
EP12

HR.3.20
EP1
EP2
EP4

Management of Human Resources (HR)

IM.1.10
EP1
EP2
EP3
EP4
EP5
EP6

IM.2.10
EP1
EP2
EP3
EP4
EP5
EP6
EP7
EP8
EP9

IM.2.20
EP1
EP2
EP3
EP4
EP5
EP6
EP7
EP8

IM.2.30
EP1
EP2

IM.3.10 (except Shelters)
EP1
EP2
EP3
EP4
EP5
EP6
EP7
EP8
EP9
EP10

IM.4.10 (except Shelters)
EP1
EP2
EP3

IM.5.10 (except Shelters)
EP2
EP3
EP4

IM.6.10 (except Shelters)
EP1
EP2
EP3
EP4
EP5
EP6
EP7
EP8
EP9
EP12
EP13
EP14
EP17

IM.6.60 (except Shelters)
EP1
EP2

Management of Information (IM)



Section 2. Standards Applicability Table
The Standards Applicability Table (below) identifies which standards apply to the various pro-
grams and services available. Keep in mind that a given standard may apply to the multiple care,
treatment, or service settings operated by a single organization.

SAP – 7

Standards Applicability Process

CAMBHC Refreshed Core, January 2009

Ca
se

 M
an

ag
em

en
t

Co
rr

ec
tio

ns
Cr

isi
s S

ta
bi

liz
at

io
n 

(A
cu

te
 C

ar
e)

Da
y 

Pr
og

ra
m

s*
Fa

m
ily

 P
re

se
rv

at
io

n/
W

ra
p-

ar
ou

nd
Fo

re
ns

ics

Fo
st

er
 C

ar
e

Th
er

ap
eu

tic
 F

os
te

r C
ar

e
In

-H
om

e

Te
ch

no
lo

gy
-B

as
ed

 (p
re

vi
ou

sly
 o

nl
in

e)
Ou

td
oo

r

Ou
tp

at
ie

nt
Re

sid
en

tia
l/G

ro
up

 H
om

e
Sh

el
te

rs

Th
er

ap
eu

tic
 S

ch
oo

ls 
(2

4 
ho

ur
)

Tr
an

sit
io

na
l/S

up
er

vi
se

d/
Su

pp
or

te
d 

Li
vi

ng
Vo

ca
tio

na
l R

eh
ab

ili
ta

tio
n

Ethics, 
Rights, and
Responsibilities

Programs and Services

RI.2.10
EP4 ■ 24h 24h ■ ■ ■

RI.2.20
EP9 ■ 24h 24h ■ ■ ■

RI.2.30
EP3 ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■

EP4 WI WI WI WI WI WI WI WI WI WI WI WI WI WI WI WI
EP5 ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■

EP7 ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■

EP8 ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■

RI.2.100
EP5 ■ 24h ■ ■ 24h ■ ■ ■ ■

EP6 ■ 24h ■ ■ 24h ■ ■ ■ ■

EP7 ■ 24h ■ ■ 24h ■ ■ ■ ■

EP8 ■ 24h ■ ■ 24h ■ ■ ■ ■

EP9 ■ 24h ■ ■ 24h ■ ■ ■ ■

RI.2.130
EP3 ■ 24h ■ ■ ■

EP4* ■ 24h ■ ■ ■

EP8 ■ 24h ■ ■ ■

EP9 ■ 24h ■ ■ ■

EP10 ■ 24h ■ ■ ■

EP11 ■ 24h ■ ■ ■

EP12 ■ 24h ■ ■ ■

RI.2.140
EP1 ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■

EP2 ■ 24h ■ 24h ■ ■ ■ ■

EP3 ■ 24h ■ 24h ■ ■ ■ ■

EP5 ■ 24h ■ 24h ■ ■ ■ ■

EP6 WI WI WI WI WI WI WI WI WI WI
EP7 ■ ■ ■ ■ ■

EP8 ■ ■ ■ ■ ■

EP9 WP WP WP WP WP WP WP WP
RI.2.160
EP3 WI WI WI WI WI WI WI WI WI WI WI WI WI
EP4 WP WP WI WP WP WP WP WP WP WP WP WP
EP5 WP WP W[ WP WP WP WP WP WP WP WP WP

* Day Programs
include intensive out-
patient services, day
treatment, adult day
care, therapeutic day
schools, and partial 
hospitalization.

Key:
■ (square bullet): The
requirement in the left
column applies to the
element listed at the top
of the table.
24h (24 hour): Applica-
ble only in a 24-hour
overnight setting.
WA (when applicable):
A requirement that is
scored only when the
organization engages in
the referenced activity.
WI (when indicated):
Applicable based on
the needs of any given
individual.
WP (when provided):
Applicable only when
the subject is within the
scope of the care, treat-
ment, or services
offered by the 
organization.
Y: Business office in
which some services are
provided in the office.

Note: This table is not
all-inclusive; please refer
to steps 1, 3, and 4 to
find other standards and
elements of performance
that apply to your settings,
services, programs, and
specific populations.
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Ethics, 
Rights, and
Responsibilities
(continued)

Programs and Services

RI.2.170
EP1 WI WI WI WI WI WI WI WI WI WI WI WI WI WI
EP2 WI WI WI WI WI WI WI WI WI WI WI WI WI WI
EP3 WI WI WI WI WI WI WI WI WI WI WI WI WI WI
EP4 WI WI WI WI WI WI WI WI WI WI WI WI WI WI
EP5 WI WI WI WI WI WI WI WI WI WI WI WI WI WI
EP6 WI WI WI WI WI WI WI WI WI WI WI WI WI WI
EP7 WI WI WI WI WI WI WI WI WI WI WI WI WI WI
EP8 WI WI WI WI WI WI WI WI WI WI WI WI WI WI
EP9 WI WI WI WI WI WI WI WI WI WI WI WI WI WI
RI.2.180
EP1 WP WP WP WP WP WP WP WP WP WP WP WP WP WP WP
EP2 WP WP WP WP WP WP WP WP WP WP WP WP WP WP WP
EP3 WP WP WP WP WP WP WP WP WP WP WP WP WP WP WP
EP4 WP WP WP WP WP WP WP WP WP WP WP WP WP WP WP
EP5 WP WP WP WP WP WP WP WP WP WP WP WP WP WP WP
EP6 WP WP WP WP WP WP WP WP WP WP WP WP WP WP WP
EP7 WP WP WP WP WP WP WP WP WP WP WP WP WP WP WP
RI.2.190
EP1 WP WP WP WP WP WP WP WP WP WP
EP2 WP WP WP WP WP WP WP WP WP WP
EP3 WP WP WP WP WP WP WP WP WP WP
EP4 WP WP WP WP WP WP WP WP WP WP
EP5 WP WP WP WP WP WP WP WP WP WP
RI.2.195
EP1 ■

EP2 ■

EP3 ■

EP4 ■

EP5 ■

EP6 ■

RI.2.200
EP1 24h ■ 24h ■

RI.2.300
EP1 ■ ■

EP2 ■ ■

EP3 ■ ■

EP4 ■ ■

EP5 ■ ■

EP6 ■ ■

EP7 ■ ■

EP8 ■ ■

EP9 ■ ■

RI.2.310
EP1 ■ ■

EP2 ■ ■

EP3 ■ ■

* Day Programs
include intensive out-
patient services, day
treatment, adult day
care, therapeutic day
schools, and partial 
hospitalization.

Key:
■ (square bullet): The
requirement in the left
column applies to the
element listed at the top
of the table.
24h (24 hour): Applica-
ble only in a 24-hour
overnight setting.
WA (when applicable):
A requirement that is
scored only when the
organization engages in
the referenced activity.
WI (when indicated):
Applicable based on
the needs of any given
individual.
WP (when provided):
Applicable only when
the subject is within the
scope of the care, treat-
ment, or services
offered by the 
organization.
Y: Business office in
which some services are
provided in the office.

Note: This table is not
all-inclusive; please refer
to steps 1, 3, and 4 to
find other standards and
elements of performance
that apply to your settings,
services, programs, and
specific populations.
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* Day Programs
include intensive out-
patient services, day
treatment, adult day
care, therapeutic day
schools, and partial 
hospitalization.

Key:
■ (square bullet): The
requirement in the left
column applies to the
element listed at the top
of the table.
24h (24 hour): Applica-
ble only in a 24-hour
overnight setting.
WA (when applicable):
A requirement that is
scored only when the
organization engages in
the referenced activity.
WI (when indicated):
Applicable based on
the needs of any given
individual.
WP (when provided):
Applicable only when
the subject is within the
scope of the care, treat-
ment, or services
offered by the 
organization.
Y: Business office in
which some services are
provided in the office.

Note: This table is not
all-inclusive; please refer
to steps 1, 3, and 4 to
find other standards and
elements of performance
that apply to your settings,
services, programs, and
specific populations.

Ca
se

 M
an

ag
em

en
t

Co
rr

ec
tio

ns
Cr

isi
s S

ta
bi

liz
at

io
n 

(A
cu

te
 C

ar
e)

Da
y 

Pr
og

ra
m

s*
Fa

m
ily

 P
re

se
rv

at
io

n/
W

ra
p-

ar
ou

nd
Fo

re
ns

ics

Fo
st

er
 C

ar
e

Th
er

ap
eu

tic
 F

os
te

r C
ar

e
In

-H
om

e

Te
ch

no
lo

gy
-B

as
ed

 (p
re

vi
ou

sly
 o

nl
in

e)
Ou

td
oo

r

Ou
tp

at
ie

nt
Re

sid
en

tia
l/G

ro
up

 H
om

e
Sh

el
te

rs

Th
er

ap
eu

tic
 S

ch
oo

ls 
(2

4 
ho

ur
)

Tr
an

sit
io

na
l/S

up
er

vi
se

d/
Su

pp
or

te
d 

Li
vi

ng
Vo

ca
tio

na
l R

eh
ab

ili
ta

tio
n

Ethics, 
Rights, and
Responsibilities
(continued)

Programs and Services

EP4 ■ ■

RI.2.320
EP1 ■ ■

EP2 ■ ■

EP3 ■ ■

EP4 ■ ■

EP5 ■ ■

EP6 ■ ■

EP7 ■ ■

EP8 ■ ■
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* Day Programs
include intensive out-
patient services, day
treatment, adult day
care, therapeutic day
schools, and partial 
hospitalization.

Key:
■ (square bullet): The
requirement in the left
column applies to the
element listed at the top
of the table.
24h (24 hour): Applica-
ble only in a 24-hour
overnight setting.
WA (when applicable):
A requirement that is
scored only when the
organization engages in
the referenced activity.
WI (when indicated):
Applicable based on
the needs of any given
individual.
WP (when provided):
Applicable only when
the subject is within the
scope of the care, treat-
ment, or services
offered by the 
organization.
Y: Business office in
which some services are
provided in the office.

Note: This table is not
all-inclusive; please refer
to steps 1, 3, and 4 to
find other standards and
elements of performance
that apply to your settings,
services, programs, and
specific populations.
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Provision of 
Care, Treatment,
or Services

Programs and Services

PC.1.10
EP1 ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■

EP2 ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■

EP7 WI WI WI WI WI WI WI WI WI WI WI WI WI WI WI WI
EP8 ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■

EP9 ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■

EP10 ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■

EP11 ■

PC.2.10
EP1 ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■

PC.2.30
EP1 ■ 24h 24h ■ ■ ■

EP2 ■ 24h 24h ■ ■ ■

PC.2.40
EP1 ■ ■ ■ ■ ■ ■ ■ ■ ■ ■

EP2 ■ ■ ■ ■ ■ ■ ■ ■ ■ ■

EP3 ■ ■ ■ ■ ■ ■ ■ ■ ■ ■

EP4 ■ ■ ■ ■ ■ ■ ■ ■ ■ ■

PC.2.60
EP3 WI WI WI WI WI WI WI WI WI WI WI WI WI WI WI WI
PC.2.70
EP1 ■ ■ ■ ■ WP ■ ■ ■ ■ ■ ■ ■ ■

EP2 WI WI WI WI WI WI WI WI WI WI WI ■ ■

PC.2.80
EP1 ■ ■ ■ ■ WP ■ ■ ■ ■ ■ ■ ■ ■

EP2 WI WI WI WI WI WI WI WI WI WI WI ■ ■

PC.2.90
EP1 WP WP WP WP WP WP WP WP WP WP WP WP WP
EP2 WP WP WP WP WP WP WP WP WP WP WP WP WP
EP3 WP WP WP WP WP WP WP WP WP WP WP WP WP
PC.2.100
EP1 ■ ■ ■ ■ WP ■ ■ ■ ■ ■ ■ ■

EP2 WI WI WI WI WP WI WI WI WI WI WI WI
EP3 WP WP WP WP WP WP WP WP WP WP WP WP
PC.2.110
EP1 ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■

EP2 WI WI WI WI WI WI WI WI WI WI WI WI WI WI WI
PC.2.140
EP1 ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■

EP2 ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■

EP3 ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■

EP4 ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■

EP5 ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■

PC.2.150
EP1 ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■
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Standards Applicability Process

CAMBHC Refreshed Core, January 2009

* Day Programs
include intensive out-
patient services, day
treatment, adult day
care, therapeutic day
schools, and partial 
hospitalization.

Key:
■ (square bullet): The
requirement in the left
column applies to the
element listed at the top
of the table.
24h (24 hour): Applica-
ble only in a 24-hour
overnight setting.
WA (when applicable):
A requirement that is
scored only when the
organization engages in
the referenced activity.
WI (when indicated):
Applicable based on
the needs of any given
individual.
WP (when provided):
Applicable only when
the subject is within the
scope of the care, treat-
ment, or services
offered by the 
organization.
Y: Business office in
which some services are
provided in the office.

Note: This table is not
all-inclusive; please refer
to steps 1, 3, and 4 to
find other standards and
elements of performance
that apply to your settings,
services, programs, and
specific populations.
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Provision of 
Care, Treatment,
or Services
(continued)

Programs and Services

PC.3.10
EP5 WI WI WI WI WI WI WI WI WI WI WI WI WI WI WI WI
EP6 WI WI WI WI WI WI WI WI WI WI WI WI WI WI WI WI
EP7 WI WI WI WI WI WI WI WI WI WI WI WI WI WI WI WI
PC.3.140
EP1 ■ ■

EP2 ■ ■

EP3 ■ ■

EP4 ■ ■

EP5 ■ ■

EP6 ■ ■

EP7 ■ ■

EP8 ■ ■

EP9 ■ ■

EP10 ■ ■

EP11 ■ ■

EP12 ■ ■

EP13 ■ ■

EP14 ■ ■

EP15 ■ ■

EP16 ■ ■

EP18 ■ ■

PC.3.150
EP1 ■ ■

EP2 ■ ■

EP3 ■ ■

EP4 ■ ■

PC.3.160
EP1 ■ ■

EP2 ■ ■

EP3 ■ ■

EP4 ■ ■

EP5 ■ ■

EP6 ■ ■

EP7 ■ ■

EP8 ■ ■

EP9 ■ ■

EP10 ■ ■

PC.3.170
EP1 ■ ■

EP2 ■ ■

EP3 ■ ■

EP4 ■ ■

EP5 ■ ■

PC.3.180
EP1 ■ ■

EP2 ■ ■
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* Day Programs
include intensive out-
patient services, day
treatment, adult day
care, therapeutic day
schools, and partial 
hospitalization.

Key:
■ (square bullet): The
requirement in the left
column applies to the
element listed at the top
of the table.
24h (24 hour): Applica-
ble only in a 24-hour
overnight setting.
WA (when applicable):
A requirement that is
scored only when the
organization engages in
the referenced activity.
WI (when indicated):
Applicable based on
the needs of any given
individual.
WP (when provided):
Applicable only when
the subject is within the
scope of the care, treat-
ment, or services
offered by the 
organization.
Y: Business office in
which some services are
provided in the office.

Note: This table is not
all-inclusive; please refer
to steps 1, 3, and 4 to
find other standards and
elements of performance
that apply to your settings,
services, programs, and
specific populations.
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Provision of 
Care, Treatment,
or Services
(continued)

Programs and Services

PC.3.190
EP1 ■ ■

EP2 ■ ■

EP3 ■ ■

EP4 ■ ■

EP5 ■ ■

EP6 ■ ■

EP7 ■ ■

EP8 ■ ■

PC.3.200
EP1 ■ ■

EP2 ■ ■

EP3 ■ ■

PC.3.210
EP1 ■ ■

EP2 ■ ■

EP3 ■ ■

PC.3.220
EP1 ■ ■

EP2 ■ ■

PC.4.20
EP2 WA WA WA WA WA WA WA WA WA WA WA WA WA WA WA WA
PC.4.60
EP1 WI WI WI WI WI WI WI WI WI WI WI WI WI WI WI WI
EP2 WI WI WI WI WI WI WI WI WI WI WI WI WI WI WI WI
EP3 WI WI WI WI WI WI WI WI WI WI WI WI WI WI WI WI
PC.4.70
EP1 WI WI WI WI WI WI WI WI WI WI WI WI WI WI WI
EP2 WI WI WI WI WI WI WI WI WI WI WI WI WI WI WI
PC.4.80
EP1 WP WP WP WP WP WP WP WP WP WP WP WP WP WP WP
EP2 WP WP WP WP WP WP WP WP WP WP WP WP WP WP WP
EP3 WP WP WP WP WP WP WP WP WP WP WP WP WP WP WP
EP4 WP WP WP WP WP WP WP WP WP WP WP WP WP WP WP
PC.4.90
EP1 WI WI WI WI WI WI WI WI WI WI WI WI WI WI WI WI
EP2 WI WI WI WI WI WI WI WI WI WI WI WI WI WI WI WI
EP3 WI WI WI WI WI WI WI WI WI WI WI WI WI WI WI WI
EP4 WI WI WI WI WI WI WI WI WI WI WI WI WI WI WI WI
PC.4.120
EP1 ■ ■

EP2 ■ ■

EP3 ■ ■

EP4 ■ ■

EP5 ■ ■

EP6 ■ ■

EP7 ■ ■
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Standards Applicability Process

CAMBHC Refreshed Core, January 2009

* Day Programs
include intensive out-
patient services, day
treatment, adult day
care, therapeutic day
schools, and partial 
hospitalization.

Key:
■ (square bullet): The
requirement in the left
column applies to the
element listed at the top
of the table.
24h (24 hour): Applica-
ble only in a 24-hour
overnight setting.
WA (when applicable):
A requirement that is
scored only when the
organization engages in
the referenced activity.
WI (when indicated):
Applicable based on
the needs of any given
individual.
WP (when provided):
Applicable only when
the subject is within the
scope of the care, treat-
ment, or services
offered by the 
organization.
Y: Business office in
which some services are
provided in the office.

Note: This table is not
all-inclusive; please refer
to steps 1, 3, and 4 to
find other standards and
elements of performance
that apply to your settings,
services, programs, and
specific populations.
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Provision of 
Care, Treatment,
or Services
(continued)

Programs and Services

EP8 ■ ■

EP9 ■ ■

PC.5.10
EP4 WA WA WA WA WA WA WA WA WA WA WA WA WA WA WA WA
PC.5.60
EP1 WP WP WP WP WP WP WP WP WP WP WP WP WP WP WP WP
EP2 WP WP WP WP WP WP WP WP WP WP WP WP WP WP WP WP
EP6 ■ WP ■ ■ ■ WP ■ ■ ■ ■ ■ ■ ■ ■ ■ ■

PC.6.10
EP3 WI WI WI WI WI WI WI WI WI WI WI WI WI WI WI
PC.6.20
EP1 ■ ■

EP2 ■ ■

EP3 ■ ■

EP4 ■ ■

EP5 ■ ■

EP6 ■ ■

EP7 ■ ■

EP8 ■ ■

EP9 ■ ■

EP10 ■ ■

EP11 ■ ■

EP12 ■ ■

EP13 ■ ■

EP14 ■ ■

EP15 ■ ■

EP16 ■ ■

PC.6.80
EP1 ■

EP2 ■

EP3 ■

EP4 ■

EP5 ■

PC.6.90
EP1 ■

EP2 ■

EP3 ■

EP4 ■

EP5 ■

EP6 ■

EP7 ■

PC.6.100
EP1 ■

EP2 ■

EP3 ■

EP4 ■

EP5 ■
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* Day Programs
include intensive out-
patient services, day
treatment, adult day
care, therapeutic day
schools, and partial 
hospitalization.

Key:
■ (square bullet): The
requirement in the left
column applies to the
element listed at the top
of the table.
24h (24 hour): Applica-
ble only in a 24-hour
overnight setting.
WA (when applicable):
A requirement that is
scored only when the
organization engages in
the referenced activity.
WI (when indicated):
Applicable based on
the needs of any given
individual.
WP (when provided):
Applicable only when
the subject is within the
scope of the care, treat-
ment, or services
offered by the 
organization.
Y: Business office in
which some services are
provided in the office.

Note: This table is not
all-inclusive; please refer
to steps 1, 3, and 4 to
find other standards and
elements of performance
that apply to your settings,
services, programs, and
specific populations.
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Provision of 
Care, Treatment,
or Services
(continued)

Programs and Services

EP6 ■

EP7 ■

EP8 ■

EP9 ■

EP10 ■

PC.6.110
EP1 ■

EP2 ■

EP3 ■

EP4 ■

EP5 ■

EP6 ■

EP7 ■

PC.6.120
EP1 ■

EP2 ■

EP3 ■

PC.6.130
EP1 ■

EP2 ■

EP3 ■

EP4 ■

EP5 ■

EP6 ■

EP7 ■

PC.7.10
EP1 WP WP WP WP WP WP WP WP WP WP WP WP WP WP WP
EP2 WP WP WP WP WP WP WP WP WP WP WP WP WP WP WP
EP3 WP WP WP WP WP WP WP WP WP WP WP WP WP WP WP
EP5 WP WP WP WP WP WP WP WP WP WP WP WP WP WP WP
EP11 WP WP WP WP WP WP WP WP WP WP WP WP WP WP WP
EP13 WP WP WP WP WP WP WP WP WP WP WP WP WP WP WP
EP14 WP WP WP WP WP WP WP WP WP WP WP WP WP WP WP
EP15 WP WP WP WP WP WP WP WP WP WP WP WP WP WP WP
EP17 WP WP WP WP WP WP WP WP WP WP WP WP WP WP WP
PC.8.10
EP2 WI WI WI WI WI WI WI WI WI WI WI WI WI WI WI WI
EP4 WI WI WI WI WI WI WI WI WI WI WI WI WI WI WI WI
EP5 WP WP WP WP WP WP WP WP WP WP WP WP WP WP WP WP
EP7 WI WI WI WI WI WI WI WI WI WI WI WI WI WI WI WI
PC.8.50
EP1 24h
EP2 24h
PC.8.60
EP1 24h
EP2 24h
EP3 24h
EP4 24h
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* Day Programs
include intensive out-
patient services, day
treatment, adult day
care, therapeutic day
schools, and partial 
hospitalization.

Key:
■ (square bullet): The
requirement in the left
column applies to the
element listed at the top
of the table.
24h (24 hour): Applica-
ble only in a 24-hour
overnight setting.
WA (when applicable):
A requirement that is
scored only when the
organization engages in
the referenced activity.
WI (when indicated):
Applicable based on
the needs of any given
individual.
WP (when provided):
Applicable only when
the subject is within the
scope of the care, treat-
ment, or services
offered by the 
organization.
Y: Business office in
which some services are
provided in the office.

Note: This table is not
all-inclusive; please refer
to steps 1, 3, and 4 to
find other standards and
elements of performance
that apply to your settings,
services, programs, and
specific populations.
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Provision of 
Care, Treatment,
or Services
(continued)

Programs and Services

EP5 24h
EP6 24h
EP7 24h
PC.10.10
EP1 WP WP WP WP WP WP WP WP WP WP WP WP WP WP WP
EP2 WP WP WP WP WP WP WP WP WP WP WP WP WP WP WP
EP3 WP WP WP WP WP WP WP WP WP WP WP WP WP WP WP
EP4 WP WP WP WP WP WP WP WP WP WP WP WP WP WP WP
PC.10.20
EP1 WP WP WP WP WP WP WP WP WP WP WP WP WP WP WP
EP2 WP WP WP WP WP WP WP WP WP WP WP WP WP WP WP
EP3 WP WP WP WP WP WP WP WP WP WP WP WP WP WP WP
EP4 WP WP WP WP WP WP WP WP WP WP WP WP WP WP WP
EP5 WP WP WP WP WP WP WP WP WP WP WP WP WP WP WP
PC.10.30
EP1 WP WP WP WP WP WP WP WP WP WP WP WP WP WP WP
EP2 WP WP WP WP WP WP WP WP WP WP WP WP WP WP WP
EP3 WP WP WP WP WP WP WP WP WP WP WP WP WP WP WP
EP4 WP WP WP WP WP WP WP WP WP WP WP WP WP WP WP
EP5 WP WP WP WP WP WP WP WP WP WP WP WP WP WP WP
EP6 WP WP WP WP WP WP WP WP WP WP WP WP WP WP WP
EP7 WP WP WP WP WP WP WP WP WP WP WP WP WP WP WP
PC.10.40
EP1 WP WP WP WP WP WP WP WP WP WP WP WP WP WP WP
EP2 WP WP WP WP WP WP WP WP WP WP WP WP WP WP WP
PC.10.50
EP1 WP WP WP WP WP WP WP WP WP WP WP WP WP WP WP
EP2 WP WP WP WP WP WP WP WP WP WP WP WP WP WP WP
EP3 WP WP WP WP WP WP WP WP WP WP WP WP WP WP WP
EP4 WP WP WP WP WP WP WP WP WP WP WP WP WP WP WP
EP5 WP WP WP WP WP WP WP WP WP WP WP WP WP WP WP
EP6 WP WP WP WP WP WP WP WP WP WP WP WP WP WP WP
PC.10.60
EP1 WP WP WP WP WP WP WP WP WP WP WP WP WP WP WP
EP2 WP WP WP WP WP WP WP WP WP WP WP WP WP WP WP
EP3 WP WP WP WP WP WP WP WP WP WP WP WP WP WP WP
EP4 WP WP WP WP WP WP WP WP WP WP WP WP WP WP WP
EP5 WP WP WP WP WP WP WP WP WP WP WP WP WP WP WP
PC.10.70
EP1 WP WP WP WP WP WP WP WP WP WP WP WP WP WP WP
EP2 WP WP WP WP WP WP WP WP WP WP WP WP WP WP WP
EP3 WP WP WP WP WP WP WP WP WP WP WP WP WP WP WP
EP4 WP WP WP WP WP WP WP WP WP WP WP WP WP WP WP
EP5 WP WP WP WP WP WP WP WP WP WP WP WP WP WP WP
EP6 WP WP WP WP WP WP WP WP WP WP WP WP WP WP WP
PC.10.90
EP1 WP WP WP WP WP WP WP WP WP WP WP WP WP WP WP
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* Day Programs
include intensive out-
patient services, day
treatment, adult day
care, therapeutic day
schools, and partial 
hospitalization.

Key:
■ (square bullet): The
requirement in the left
column applies to the
element listed at the top
of the table.
24h (24 hour): Applica-
ble only in a 24-hour
overnight setting.
WA (when applicable):
A requirement that is
scored only when the
organization engages in
the referenced activity.
WI (when indicated):
Applicable based on
the needs of any given
individual.
WP (when provided):
Applicable only when
the subject is within the
scope of the care, treat-
ment, or services
offered by the 
organization.
Y: Business office in
which some services are
provided in the office.

Note: This table is not
all-inclusive; please refer
to steps 1, 3, and 4 to
find other standards and
elements of performance
that apply to your settings,
services, programs, and
specific populations.
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Provision of 
Care, Treatment,
or Services
(continued)

Programs and Services

EP2 WP WP WP WP WP WP WP WP WP WP WP WP WP WP WP
EP3 WP WP WP WP WP WP WP WP WP WP WP WP WP WP WP
PC.10.100
EP1 WP WP WP WP WP WP WP WP WP WP WP WP WP WP WP
EP2 WP WP WP WP WP WP WP WP WP WP WP WP WP WP WP
EP3 WP WP WP WP WP WP WP WP WP WP WP WP WP WP WP
PC.10.110
EP1 WP WP WP WP WP WP WP WP WP WP WP WP WP WP WP
EP2 WP WP WP WP WP WP WP WP WP WP WP WP WP WP WP
EP3 WP WP WP WP WP WP WP WP WP WP WP WP WP WP WP
EP4 WP WP WP WP WP WP WP WP WP WP WP WP WP WP WP
EP5 WP WP WP WP WP WP WP WP WP WP WP WP WP WP WP
EP6 WP WP WP WP WP WP WP WP WP WP WP WP WP WP WP
PC.10.120
EP1 WP WP WP WP WP WP WP WP WP WP WP WP WP WP WP WP WP
PC.10.130
EP1 WP WP WP WP WP WP WP WP WP WP WP WP WP WP WP
EP2 WP WP WP WP WP WP WP WP WP WP WP WP WP WP WP
EP3 WP WP WP WP WP WP WP WP WP WP WP WP WP WP WP
EP4 WP WP WP WP WP WP WP WP WP WP WP WP WP WP WP
EP5 WP WP WP WP WP WP WP WP WP WP WP WP WP WP WP
PC.12.10
EP1 WP WP WP WP WP WP WP WP WP WP WP
EP2 WP WP WP WP WP WP WP WP WP WP WP
PC.12.20
EP1 WP WP WP WP WP WP WP WP WP WP WP
EP2 WP WP WP WP WP WP WP WP WP WP WP
EP3 WP WP WP WP WP WP WP WP WP WP WP
EP4 WP WP WP WP WP WP WP WP WP WP WP
EP5 WP WP WP WP WP WP WP WP WP WP WP
EP6 WP WP WP WP WP WP WP WP WP WP WP
PC.12.30
EP1 WP WP WP WP WP WP WP WP WP WP WP
EP2 WP WP WP WP WP WP WP WP WP WP WP
EP3 WP WP WP WP WP WP WP WP WP WP WP
EP4 WP WP WP WP WP WP WP WP WP WP WP
EP5 WP WP WP WP WP WP WP WP WP WP WP
EP6 WP WP WP WP WP WP WP WP WP WP WP
EP7 WP WP WP WP WP WP WP WP WP WP WP
EP8 WP WP WP WP WP WP WP WP WP WP WP
EP9 WP WP WP WP WP WP WP WP WP WP WP
EP10 WP WP WP WP WP WP WP WP WP WP WP
EP11 WP WP WP WP WP WP WP WP WP WP WP
EP12 WP WP WP WP WP WP WP WP WP WP WP
PC.12.40
EP2 WP WP WP WP WP WP WP WP WP WP WP
EP3 WP WP WP WP WP WP WP WP WP WP WP
EP4 WP WP WP WP WP WP WP WP WP WP WP
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* Day Programs
include intensive out-
patient services, day
treatment, adult day
care, therapeutic day
schools, and partial 
hospitalization.

Key:
■ (square bullet): The
requirement in the left
column applies to the
element listed at the top
of the table.
24h (24 hour): Applica-
ble only in a 24-hour
overnight setting.
WA (when applicable):
A requirement that is
scored only when the
organization engages in
the referenced activity.
WI (when indicated):
Applicable based on
the needs of any given
individual.
WP (when provided):
Applicable only when
the subject is within the
scope of the care, treat-
ment, or services
offered by the 
organization.
Y: Business office in
which some services are
provided in the office.

Note: This table is not
all-inclusive; please refer
to steps 1, 3, and 4 to
find other standards and
elements of performance
that apply to your settings,
services, programs, and
specific populations.
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Provision of 
Care, Treatment,
or Services
(continued)

Programs and Services

EP5 WP WP WP WP WP WP WP WP WP WP WP
EP6 WP WP WP WP WP WP WP WP WP WP WP
EP7 WP WP WP WP WP WP WP WP WP WP WP
EP8 WP WP WP WP WP WP WP WP WP WP WP
EP9 WP WP WP WP WP WP WP WP WP WP WP
EP10 WP WP WP WP WP WP WP WP WP WP WP
PC.12.50
EP1 WP WP WP WP WP WP WP WP WP WP WP
PC.12.60
EP1 WP WP WP WP WP WP WP WP WP WP WP
EP2 WP WP WP WP WP WP WP WP WP WP WP
EP3 WP WP WP WP WP WP WP WP WP WP WP
EP4 WP WP WP WP WP WP WP WP WP WP WP
PC.12.70
EP1 WP WP WP WP WP WP WP WP WP WP WP
EP2 WP WP WP WP WP WP WP WP WP WP WP
EP3 WP WP WP WP WP WP WP WP WP WP WP
PC.12.80
EP1 WP WP WP WP WP WP WP WP WP WP WP
PC.12.90
EP1 WP WP WP WP WP WP WP WP WP WP WP
EP2 WP WP WP WP WP WP WP WP WP WP WP
EP3 WP WP WP WP WP WP WP WP WP WP WP
PC.12.100
EP1 WP WP WP WP WP WP WP WP WP WP WP
EP2 WP WP WP WP WP WP WP WP WP WP WP
EP3 WP WP WP WP WP WP WP WP WP WP WP
PC.12.110
EP1 WP WP WP WP WP WP WP WP WP WP WP
EP2 WP WP WP WP WP WP WP WP WP WP WP
EP3 WP WP WP WP WP WP WP WP WP WP WP
EP4 WP WP WP WP WP WP WP WP WP WP WP
EP5 WP WP WP WP WP WP WP WP WP WP WP
EP6 WP WP WP WP WP WP WP WP WP WP WP
PC.12.120
EP1 WP WP WP WP WP WP WP WP WP WP WP
EP2 WP WP WP WP WP WP WP WP WP WP WP
PC.12.130
EP1 WP WP WP WP WP WP WP WP WP WP WP
EP2 WP WP WP WP WP WP WP WP WP WP WP
EP3 WP WP WP WP WP WP WP WP WP WP WP
PC.12.140
EP1 WP WP WP WP WP WP WP WP WP WP WP
EP2 WP WP WP WP WP WP WP WP WP WP WP
EP3 WP WP WP WP WP WP WP WP WP WP WP
PC.12.150
EP1 WP WP WP WP WP WP WP WP WP WP WP
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Provision of 
Care, Treatment,
or Services
(continued)

Programs and Services

EP2 WP WP WP WP WP WP WP WP WP WP WP
PC.12.160
EP1 WP WP WP WP WP WP WP WP WP WP WP
EP2 WP WP WP WP WP WP WP WP WP WP WP
EP3 WP WP WP WP WP WP WP WP WP WP WP
EP4 WP WP WP WP WP WP WP WP WP WP WP
PC.12.170
EP1 WP WP WP WP WP WP WP WP WP WP WP
EP2 WP WP WP WP WP WP WP WP WP WP WP
EP3 WP WP WP WP WP WP WP WP WP WP WP
EP4 WP WP WP WP WP WP WP WP WP WP WP
PC.12.180
EP1 WP WP WP WP WP WP WP WP WP WP WP
EP2 WP WP WP WP WP WP WP WP WP WP WP
EP3 WP WP WP WP WP WP WP WP WP WP WP
EP4 WP WP WP WP WP WP WP WP WP WP WP
EP5 WP WP WP WP WP WP WP WP WP WP WP
EP6 WP WP WP WP WP WP WP WP WP WP WP
EP7 WP WP WP WP WP WP WP WP WP WP WP
EP8 WP WP WP WP WP WP WP WP WP WP WP
PC.12.190
EP1 WP WP WP WP WP WP WP WP WP WP WP
EP2 WP WP WP WP WP WP WP WP WP WP WP
EP3 WP WP WP WP WP WP WP WP WP WP WP
EP4 WP WP WP WP WP WP WP WP WP WP WP
EP5 WP WP WP WP WP WP WP WP WP WP WP
EP6 WP WP WP WP WP WP WP WP WP WP WP
EP7 WP WP WP WP WP WP WP WP WP WP WP
EP8 WP WP WP WP WP WP WP WP WP WP WP
EP9 WP WP WP WP WP WP WP WP WP WP WP
EP10 WP WP WP WP WP WP WP WP WP WP WP
EP11 WP WP WP WP WP WP WP WP WP WP WP
EP12 WP WP WP WP WP WP WP WP WP WP WP
EP13 WP WP WP WP WP WP WP WP WP WP WP
EP14 WP WP WP WP WP WP WP WP WP WP WP
EP15 WP WP WP WP WP WP WP WP WP WP WP
EP16 WP WP WP WP WP WP WP WP WP WP WP
EP17 WP WP WP WP WP WP WP WP WP WP WP
EP18 WP WP WP WP WP WP WP WP WP WP WP

* Day Programs
include intensive out-
patient services, day
treatment, adult day
care, therapeutic day
schools, and partial 
hospitalization.

Key:
■ (square bullet): The
requirement in the left
column applies to the
element listed at the top
of the table.
24h (24 hour): Applica-
ble only in a 24-hour
overnight setting.
WA (when applicable):
A requirement that is
scored only when the
organization engages in
the referenced activity.
WI (when indicated):
Applicable based on
the needs of any given
individual.
WP (when provided):
Applicable only when
the subject is within the
scope of the care, treat-
ment, or services
offered by the 
organization.
Y: Business office in
which some services are
provided in the office.

Note: This table is not
all-inclusive; please refer
to steps 1, 3, and 4 to
find other standards and
elements of performance
that apply to your settings,
services, programs, and
specific populations.
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* Day Programs
include intensive out-
patient services, day
treatment, adult day
care, therapeutic day
schools, and partial 
hospitalization.

Key:
■ (square bullet): The
requirement in the left
column applies to the
element listed at the top
of the table.
24h (24 hour): Applica-
ble only in a 24-hour
overnight setting.
WA (when applicable):
A requirement that is
scored only when the
organization engages in
the referenced activity.
WI (when indicated):
Applicable based on
the needs of any given
individual.
WP (when provided):
Applicable only when
the subject is within the
scope of the care, treat-
ment, or services
offered by the 
organization.
Y: Business office in
which some services are
provided in the office.

Note: This table is not
all-inclusive; please refer
to steps 1, 3, and 4 to
find other standards and
elements of performance
that apply to your settings,
services, programs, and
specific populations.
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Provision of 
Care, Treatment,
or Services
(continued)

Programs and Services

PC.15.10
EP1 ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■

EP6 ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■

PC.15.20
EP1 WA WA WA WA WA WA WA WA WA WA WA WA WA WA WA WA WA
EP2 WA WA WA WA WA WA WA WA WA WA WA WA WA WA WA WA WA
EP3 WA WA WA WA WA WA WA WA WA WA WA WA WA WA WA WA WA
EP4 WA WA WA WA WA WA WA WA WA WA WA WA WA WA WA WA WA
EP5 WA WA WA WA WA WA WA WA WA WA WA WA WA WA WA WA WA
EP6 WA WA WA WA WA WA WA WA WA WA WA WA WA WA WA WA WA
EP7 WA WA WA WA WA WA WA WA WA WA WA WA WA WA WA WA WA
EP8 WA WA WA WA WA WA WA WA WA WA WA WA WA WA WA WA WA
EP9 WA WA WA WA WA WA WA WA WA WA WA WA WA WA WA WA WA
PC.15.30
EP1 WA WA WA WA WA WA WA WA WA WA WA WA WA WA WA WA WA
EP2 WA WA WA WA WA WA WA WA WA WA WA WA WA WA WA WA WA
PC.16.10
EP1 WP WP WP WP WP WP WP WP WP
EP2 WP WP WP WP WP WP WP WP WP
EP3 WP WP WP WP WP WP WP WP WP
EP4 WP WP WP WP WP WP WP WP WP
EP5 WP WP WP WP WP WP WP WP WP
EP6 WP WP WP WP WP WP WP WP WP
PC.16.20
EP1 WP WP WP WP WP WP WP WP WP
EP2 WP WP WP WP WP WP WP WP WP
PC.16.30
EP1 WP WP WP WP WP WP WP WP WP
EP2 WP WP WP WP WP WP WP WP WP
EP3 WP WP WP WP WP WP WP WP WP
EP4 WP WP WP WP WP WP WP WP WP
EP5 WP WP WP WP WP WP WP WP WP
EP6 WP WP WP WP WP WP WP WP WP
PC.16.40
EP1 WP WP WP WP WP WP WP WP WP
EP2 WP WP WP WP WP WP WP WP WP
EP3 WP WP WP WP WP WP WP WP WP
EP4 WP WP WP WP WP WP WP WP WP
EP5 WP WP WP WP WP WP WP WP WP
PC.16.50
EP1 WP WP WP WP WP WP WP WP WP
EP2 WP WP WP WP WP WP WP WP WP
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Provision of 
Care, Treatment,
or Services
(continued)

Programs and Services

EP3 WP WP WP WP WP WP WP WP WP
EP4 WP WP WP WP WP WP WP WP WP
EP5 WP WP WP WP WP WP WP WP WP
EP6 WP WP WP WP WP WP WP WP WP
PC.16.60
EP1 WP WP WP WP WP WP WP WP WP
EP2 WP WP WP WP WP WP WP WP WP
EP3 WP WP WP WP WP WP WP WP WP
EP4 WP WP WP WP WP WP WP WP WP

Note: Refer to Step 4 or see the ”Medication Management” chapter on pages MM-3–MM-4 for the medication management standards
and elements of performance that apply to your organization.

* Day Programs
include intensive out-
patient services, day
treatment, adult day
care, therapeutic day
schools, and partial 
hospitalization.

Key:
■ (square bullet): The
requirement in the left
column applies to the
element listed at the top
of the table.
24h (24 hour): Applica-
ble only in a 24-hour
overnight setting.
WA (when applicable):
A requirement that is
scored only when the
organization engages in
the referenced activity.
WI (when indicated):
Applicable based on
the needs of any given
individual.
WP (when provided):
Applicable only when
the subject is within the
scope of the care, treat-
ment, or services
offered by the 
organization.
Y: Business office in
which some services are
provided in the office.

Note: This table is not
all-inclusive; please refer
to steps 1, 3, and 4 to
find other standards and
elements of performance
that apply to your settings,
services, programs, and
specific populations.
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Surveillance, 
Prevention, and
Control of 
Infection

Programs and Services

IC.1.10
EP3 WA WA WA WA WA WA WA WA WA WA WA WA WA WA WA WA
IC.2.10
EP1 ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■

EP2 ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■

EP3 ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■

IC.3.10
EP1 ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■

EP2 ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■

EP3 ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■

EP5 WA WA WA WA WA WA WA WA WA WA WA WA WA WA WA
IC.4.10
EP1 ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■

EP2 WI WI WI WI WI WI WI WI WI WI WI WI WI WI WI
EP3 WI WI WI WI WI WI WI WI WI WI WI WI WI WI WI
EP4 WI WI WI WI WI WI WI WI WI WI WI WI WI WI WI
EP5 WI WI WI WI WI WI WI WI WI WI WI WI WI WI WI WI
EP6 WI WI WI WI WI WI WI WI WI WI WI WI WI WI WI WI
EP7 WI WI WI WI WI WI WI WI WI WI WI WI WI WI WI WI
EP8 WA WA WA WA WA WA WA WA WA WA WA WA WA WA WA WA
IC.5.10
EP1 ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■

EP2 ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■

EP3 ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■

EP4 ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■

EP5 ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■

EP6 ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■

EP7 ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■

IC.8.10
EP1 WA WA WA WA WA WA WA WA WA WA WA WA WA WA WA
EP2 WA WA WA WA WA WA WA WA WA WA WA WA WA WA WA
IC.9.10
EP3 WA WA WA WA WA WA WA WA WA WA WA WA WA WA WA

* Day Programs
include intensive out-
patient services, day
treatment, adult day
care, therapeutic day
schools, and partial 
hospitalization.

Key:
■ (square bullet): The
requirement in the left
column applies to the
element listed at the top
of the table.
24h (24 hour): Applica-
ble only in a 24-hour
overnight setting.
WA (when applicable):
A requirement that is
scored only when the
organization engages in
the referenced activity.
WI (when indicated):
Applicable based on
the needs of any given
individual.
WP (when provided):
Applicable only when
the subject is within the
scope of the care, treat-
ment, or services
offered by the 
organization.
Y: Business office in
which some services are
provided in the office.

Note: This table is not
all-inclusive; please refer
to steps 1, 3, and 4 to
find other standards and
elements of performance
that apply to your settings,
services, programs, and
specific populations.
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Improving 
Organization 
Performance

Programs and Services

PI.1.10
EP4 WP WP WP WP WP WP WP WP WP WP WP WP WP WP WP WP
EP6 WP WP WP WP WP WP WP WP WP WP WP WP WP WP WP WP
EP7 WP WP WP WP WP WP WP WP WP WP WP WP WP WP WP WP
EP8 WP WP WP WP WP WP WP WP WP WP WP WP WP WP WP WP
EP9 WP WP WP WP WP WP WP WP WP WP WP WP WP WP WP WP
EP17 WA WA WA WA WA WA WA WA WA WA WA WA WA WA WA WA
PI.1.20
EP1 ■ ■

EP2 ■ ■

* Day Programs
include intensive out-
patient services, day
treatment, adult day
care, therapeutic day
schools, and partial 
hospitalization.

Key:
■ (square bullet): The
requirement in the left
column applies to the
element listed at the top
of the table.
24h (24 hour): Applica-
ble only in a 24-hour
overnight setting.
WA (when applicable):
A requirement that is
scored only when the
organization engages in
the referenced activity.
WI (when indicated):
Applicable based on
the needs of any given
individual.
WP (when provided):
Applicable only when
the subject is within the
scope of the care, treat-
ment, or services
offered by the 
organization.
Y: Business office in
which some services are
provided in the office.

Note: This table is not
all-inclusive; please refer
to steps 1, 3, and 4 to
find other standards and
elements of performance
that apply to your settings,
services, programs, and
specific populations.
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Leadership

Programs and Services

LD.01.04.01
EP12 ■

EP13 ■

EP14 ■

EP15 ■

EP16 ■

LD.02.01.01
EP4 ■ ■

EP5 ■ ■

LD.04.01.09
EP1 ■

EP2 ■

EP3 ■

EP4 ■

EP5 ■

EP6 ■

EP7 ■

EP8 ■

EP9 ■

EP10 ■ ■

EP11 ■ ■

LD.04.01.11
EP2 ■ ■ ■ ■ ■ ■ ■ ■ ■ ■

EP3 ■ ■ ■ ■ ■ ■ ■ ■ ■ ■

LD.04.03.01
EP19 ■ ■

EP20 ■ ■

EP21 ■ ■

EP22 ■ ■

EP23 ■ ■

EP24 ■ ■

LD.04.03.05
EP1 ■

EP2 ■

EP3 ■

EP4 ■

EP5 ■

EP6 ■

EP7 ■

EP8 ■

EP9 ■

EP10 ■

EP11 ■

EP12 WP WP WP WP WP WP WP WP WP WP WP WP WP WP WP

* Day Programs
include intensive out-
patient services, day
treatment, adult day
care, therapeutic day
schools, and partial 
hospitalization.

Key:
■ (square bullet): The
requirement in the left
column applies to the
element listed at the top
of the table.
24h (24 hour): Applica-
ble only in a 24-hour
overnight setting.
WA (when applicable):
A requirement that is
scored only when the
organization engages in
the referenced activity.
WI (when indicated):
Applicable based on
the needs of any given
individual.
WP (when provided):
Applicable only when
the subject is within the
scope of the care, treat-
ment, or services
offered by the 
organization.
Y: Business office in
which some services are
provided in the office.

Note: This table is not
all-inclusive; please refer
to steps 1, 3, and 4 to
find other standards and
elements of performance
that apply to your settings,
services, programs, and
specific populations.
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* Day Programs
include intensive out-
patient services, day
treatment, adult day
care, therapeutic day
schools, and partial 
hospitalization.

Key:
■ (square bullet): The
requirement in the left
column applies to the
element listed at the top
of the table.
24h (24 hour): Applica-
ble only in a 24-hour
overnight setting.
WA (when applicable):
A requirement that is
scored only when the
organization engages in
the referenced activity.
WI (when indicated):
Applicable based on
the needs of any given
individual.
WP (when provided):
Applicable only when
the subject is within the
scope of the care, treat-
ment, or services
offered by the 
organization.
Y: Business office in
which some services are
provided in the office.

Note: This table is not
all-inclusive; please refer
to steps 1, 3, and 4 to
find other standards and
elements of performance
that apply to your settings,
services, programs, and
specific populations.
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(continued)

Programs and Services

EP14 ■

EP15 ■

LD.04.03.07
EP4 ■ ■

LD.04.03.09
EP1 WP WP WP WP WP WP WP WP WP WP WP WP WP WP WP WP
EP2 WP WP WP WP WP WP WP WP WP WP WP WP WP WP WP
EP4 WP WP WP WP WP WP WP WP WP WP WP WP WP WP WP WP
EP5 WP WP WP WP WP WP WP WP WP WP WP WP WP WP WP WP
EP6 WP WP WP WP WP WP WP WP WP WP WP WP WP WP WP WP
EP7 WP WP WP WP WP WP WP WP WP WP WP WP WP WP WP WP
EP8 WP WP WP WP WP WP WP WP WP WP WP WP WP WP WP WP
EP10 WP WP WP WP WP WP WP WP WP WP WP WP WP WP WP WP
LD.04.04.03
EP4 ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■
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* Day Programs
include intensive out-
patient services, day
treatment, adult day
care, therapeutic day
schools, and partial 
hospitalization.

Key:
■ (square bullet): The
requirement in the left
column applies to the
element listed at the top
of the table.
24h (24 hour): Applica-
ble only in a 24-hour
overnight setting.
WA (when applicable):
A requirement that is
scored only when the
organization engages in
the referenced activity.
WI (when indicated):
Applicable based on
the needs of any given
individual.
WP (when provided):
Applicable only when
the subject is within the
scope of the care, treat-
ment, or services
offered by the 
organization.
Y: Business office in
which some services are
provided in the office.

Note: This table is not
all-inclusive; please refer
to steps 1, 3, and 4 to
find other standards and
elements of performance
that apply to your settings,
services, programs, and
specific populations.
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Programs and Services

LS.01.01.01
EP1 ■ ■ ■ ■ ■ ■

EP2 ■ ■ ■ ■ ■ ■

EP3 ■ ■ ■ ■ ■ ■

LS.01.02.01
EP1 ■ ■ ■ ■ ■ ■

EP2 ■ ■ ■ ■ ■ ■

EP4 ■ ■ ■ ■ ■ ■

EP5 ■ ■ ■ ■ ■ ■

EP6 ■ ■ ■ ■ ■ ■

EP7 ■ ■ ■ ■ ■ ■

EP8 ■ ■ ■ ■ ■ ■

EP9 ■ ■ ■ ■ ■ ■

EP10 ■ ■ ■ ■ ■ ■

EP11 ■ ■ ■ ■ ■ ■

EP12 ■ ■ ■ ■ ■ ■

EP13 ■ ■ ■ ■ ■ ■

EP14 ■ ■ ■ ■ ■ ■

LS.02.01.01
EP1 ■ ■ ■ ■ ■ ■

EP2 ■ ■ ■ ■ ■ ■

EP3 ■ ■ ■ ■ ■ ■

EP4 ■ ■ ■ ■ ■ ■

EP5 ■ ■ ■ ■ ■ ■

EP6 ■ ■ ■ ■ ■ ■

EP7 ■ ■ ■ ■ ■ ■

EP8 ■ ■ ■ ■ ■ ■

EP9 ■ ■ ■ ■ ■ ■

EP10 ■ ■ ■ ■ ■ ■

LS.02.01.02
EP1 ■ ■ ■ ■ ■ ■

EP2 ■ ■ ■ ■ ■ ■

EP3 ■ ■ ■ ■ ■ ■

EP4 ■ ■ ■ ■ ■ ■

EP5 ■ ■ ■ ■ ■ ■

EP6 ■ ■ ■ ■ ■ ■

EP7 ■ ■ ■ ■ ■ ■

EP8 ■ ■ ■ ■ ■ ■

EP9 ■ ■ ■ ■ ■ ■

EP10 ■ ■ ■ ■ ■ ■

EP11 ■ ■ ■ ■ ■ ■

EP12 ■ ■ ■ ■ ■ ■

EP13 ■ ■ ■ ■ ■ ■

EP14 ■ ■ ■ ■ ■ ■



SAP – 23c

Comprehensive Accreditation Manual for Behavioral Health Care

CAMBHC Refreshed Core, January 2009

* Day Programs
include intensive out-
patient services, day
treatment, adult day
care, therapeutic day
schools, and partial 
hospitalization.

Key:
■ (square bullet): The
requirement in the left
column applies to the
element listed at the top
of the table.
24h (24 hour): Applica-
ble only in a 24-hour
overnight setting.
WA (when applicable):
A requirement that is
scored only when the
organization engages in
the referenced activity.
WI (when indicated):
Applicable based on
the needs of any given
individual.
WP (when provided):
Applicable only when
the subject is within the
scope of the care, treat-
ment, or services
offered by the 
organization.
Y: Business office in
which some services are
provided in the office.

Note: This table is not
all-inclusive; please refer
to steps 1, 3, and 4 to
find other standards and
elements of performance
that apply to your settings,
services, programs, and
specific populations.
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Life Safety
(continued)

Programs and Services

EP15 ■ ■ ■ ■ ■ ■

EP16 ■ ■ ■ ■ ■ ■

EP17 ■ ■ ■ ■ ■ ■

EP18 ■ ■ ■ ■ ■ ■

EP19 ■ ■ ■ ■ ■ ■

EP20 ■ ■ ■ ■ ■ ■

EP21 ■ ■ ■ ■ ■ ■

EP22 ■ ■ ■ ■ ■ ■

EP23 ■ ■ ■ ■ ■ ■

EP24 ■ ■ ■ ■ ■ ■

EP25 ■ ■ ■ ■ ■ ■

EP26 ■ ■ ■ ■ ■ ■

EP27 ■ ■ ■ ■ ■ ■

EP28 ■ ■ ■ ■ ■ ■

EP29 ■ ■ ■ ■ ■ ■

EP30 ■ ■ ■ ■ ■ ■

EP31 ■ ■ ■ ■ ■ ■

EP32 ■ ■ ■ ■ ■ ■

LS.02.01.30
EP1 ■ ■ ■ ■ ■ ■

EP2 ■ ■ ■ ■ ■ ■

EP3 ■ ■ ■ ■ ■ ■

EP4 ■ ■ ■ ■ ■ ■

EP5 ■ ■ ■ ■ ■ ■

EP6 ■ ■ ■ ■ ■ ■

EP7 ■ ■ ■ ■ ■ ■

EP8 ■ ■ ■ ■ ■ ■

EP9 ■ ■ ■ ■ ■ ■

EP10 ■ ■ ■ ■ ■ ■

EP11 ■ ■ ■ ■ ■ ■

EP12 ■ ■ ■ ■ ■ ■

EP13 ■ ■ ■ ■ ■ ■

EP14 ■ ■ ■ ■ ■ ■

EP15 ■ ■ ■ ■ ■ ■

EP16 ■ ■ ■ ■ ■ ■

EP17 ■ ■ ■ ■ ■ ■

EP18 ■ ■ ■ ■ ■ ■

EP19 ■ ■ ■ ■ ■ ■

EP20 ■ ■ ■ ■ ■ ■

EP21 ■ ■ ■ ■ ■ ■

EP22 ■ ■ ■ ■ ■ ■

EP23 ■ ■ ■ ■ ■ ■

EP24 ■ ■ ■ ■ ■ ■
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Life Safety
(continued)

Programs and Services

LS.02.01.34
EP1 ■ ■ ■ ■ ■ ■

EP2 ■ ■ ■ ■ ■ ■

EP3 ■ ■ ■ ■ ■ ■

EP4 ■ ■ ■ ■ ■ ■

LS.02.01.35
EP1 ■ ■ ■ ■ ■ ■

EP2 ■ ■ ■ ■ ■ ■

EP3 ■ ■ ■ ■ ■ ■

EP4 ■ ■ ■ ■ ■ ■

EP5 ■ ■ ■ ■ ■ ■

EP6 ■ ■ ■ ■ ■ ■

EP7 ■ ■ ■ ■ ■ ■

EP8 ■ ■ ■ ■ ■ ■

EP9 ■ ■ ■ ■ ■ ■

EP10 ■ ■ ■ ■ ■ ■

EP11 ■ ■ ■ ■ ■ ■

EP12 ■ ■ ■ ■ ■ ■

EP13 ■ ■ ■ ■ ■ ■

EP14 ■ ■ ■ ■ ■ ■

LS.02.01.40
EP1 ■ ■ ■ ■ ■ ■

EP2 ■ ■ ■ ■ ■ ■

LS.02.01.50
EP1 ■ ■ ■ ■ ■ ■

EP2 ■ ■ ■ ■ ■ ■

EP3 ■ ■ ■ ■ ■ ■

EP4 ■ ■ ■ ■ ■ ■

EP5 ■ ■ ■ ■ ■ ■

EP6 ■ ■ ■ ■ ■ ■

EP7 ■ ■ ■ ■ ■ ■

EP8 ■ ■ ■ ■ ■ ■

EP9 ■ ■ ■ ■ ■ ■

EP10 ■ ■ ■ ■ ■ ■

EP11 ■ ■ ■ ■ ■ ■

EP12 ■ ■ ■ ■ ■ ■

LS.02.01.70
EP1 ■ ■ ■ ■ ■ ■

EP2 ■ ■ ■ ■ ■ ■

EP3 ■ ■ ■ ■ ■ ■

EP4 ■ ■ ■ ■ ■ ■

LS.04.02.01
EP1 ■ ■ ■ ■ ■ ■

EP2 ■ ■ ■ ■ ■ ■

EP3 ■ ■ ■ ■ ■ ■

* Day Programs
include intensive out-
patient services, day
treatment, adult day
care, therapeutic day
schools, and partial 
hospitalization.

Key:
■ (square bullet): The
requirement in the left
column applies to the
element listed at the top
of the table.
24h (24 hour): Applica-
ble only in a 24-hour
overnight setting.
WA (when applicable):
A requirement that is
scored only when the
organization engages in
the referenced activity.
WI (when indicated):
Applicable based on
the needs of any given
individual.
WP (when provided):
Applicable only when
the subject is within the
scope of the care, treat-
ment, or services
offered by the 
organization.
Y: Business office in
which some services are
provided in the office.

Note: This table is not
all-inclusive; please refer
to steps 1, 3, and 4 to
find other standards and
elements of performance
that apply to your settings,
services, programs, and
specific populations.
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Life Safety
(continued)

Programs and Services

EP4 ■ ■ ■ ■ ■ ■

EP5 ■ ■ ■ ■ ■ ■

EP6 ■ ■ ■ ■ ■ ■

EP7 ■ ■ ■ ■ ■ ■

EP8 ■ ■ ■ ■ ■ ■

EP9 ■ ■ ■ ■ ■ ■

LS.04.01.30
EP1 ■ ■ ■ ■ ■ ■

EP2 ■ ■ ■ ■ ■ ■

EP3 ■ ■ ■ ■ ■ ■

EP4 ■ ■ ■ ■ ■ ■

EP5 ■ ■ ■ ■ ■ ■

EP6 ■ ■ ■ ■ ■ ■

EP7 ■ ■ ■ ■ ■ ■

EP8 ■ ■ ■ ■ ■ ■

LS.04.01.05
EP1 ■ ■ ■ ■ ■ ■

EP2 ■ ■ ■ ■ ■ ■

LS.04.02.20
EP1 ■ ■ ■ ■ ■ ■

EP2 ■ ■ ■ ■ ■ ■

EP3 ■ ■ ■ ■ ■ ■

EP4 ■ ■ ■ ■ ■ ■

EP5 ■ ■ ■ ■ ■ ■

EP6 ■ ■ ■ ■ ■ ■

EP7 ■ ■ ■ ■ ■ ■

EP8 ■ ■ ■ ■ ■ ■

EP9 ■ ■ ■ ■ ■ ■

EP10 ■ ■ ■ ■ ■ ■

EP11 ■ ■ ■ ■ ■ ■

EP12 ■ ■ ■ ■ ■ ■

EP13 ■ ■ ■ ■ ■ ■

LS.04.02.30
EP1 ■ ■ ■ ■ ■ ■

EP2 ■ ■ ■ ■ ■ ■

EP3 ■ ■ ■ ■ ■ ■

EP4 ■ ■ ■ ■ ■ ■

EP5 ■ ■ ■ ■ ■ ■

EP6 ■ ■ ■ ■ ■ ■

EP7 ■ ■ ■ ■ ■ ■

EP8 ■ ■ ■ ■ ■ ■

EP9 ■ ■ ■ ■ ■ ■

EP10 ■ ■ ■ ■ ■ ■

EP11 ■ ■ ■ ■ ■ ■

EP12 ■ ■ ■ ■ ■ ■

* Day Programs
include intensive out-
patient services, day
treatment, adult day
care, therapeutic day
schools, and partial 
hospitalization.

Key:
■ (square bullet): The
requirement in the left
column applies to the
element listed at the top
of the table.
24h (24 hour): Applica-
ble only in a 24-hour
overnight setting.
WA (when applicable):
A requirement that is
scored only when the
organization engages in
the referenced activity.
WI (when indicated):
Applicable based on
the needs of any given
individual.
WP (when provided):
Applicable only when
the subject is within the
scope of the care, treat-
ment, or services
offered by the 
organization.
Y: Business office in
which some services are
provided in the office.

Note: This table is not
all-inclusive; please refer
to steps 1, 3, and 4 to
find other standards and
elements of performance
that apply to your settings,
services, programs, and
specific populations.
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* Day Programs
include intensive out-
patient services, day
treatment, adult day
care, therapeutic day
schools, and partial 
hospitalization.

Key:
■ (square bullet): The
requirement in the left
column applies to the
element listed at the top
of the table.
24h (24 hour): Applica-
ble only in a 24-hour
overnight setting.
WA (when applicable):
A requirement that is
scored only when the
organization engages in
the referenced activity.
WI (when indicated):
Applicable based on
the needs of any given
individual.
WP (when provided):
Applicable only when
the subject is within the
scope of the care, treat-
ment, or services
offered by the 
organization.
Y: Business office in
which some services are
provided in the office.

Note: This table is not
all-inclusive; please refer
to steps 1, 3, and 4 to
find other standards and
elements of performance
that apply to your settings,
services, programs, and
specific populations.
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Life Safety
(continued)

Programs and Services

EP13 ■ ■ ■ ■ ■ ■

EP14 ■ ■ ■ ■ ■ ■

EP15 ■ ■ ■ ■ ■ ■

EP16 ■ ■ ■ ■ ■ ■

EP17 ■ ■ ■ ■ ■ ■

EP18 ■ ■ ■ ■ ■ ■

EP19 ■ ■ ■ ■ ■ ■

EP20 ■ ■ ■ ■ ■ ■

LS.04.02.20
EP1 ■ ■ ■ ■ ■ ■

LS.04.02.50
EP1 ■ ■ ■ ■ ■ ■

EP2 ■ ■ ■ ■ ■ ■
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Management 
of the 
Environment 
of Care

Programs and Services

EC.1.10
EP1 Y ■ ■ Y ■ Y Y ■ ■ ■ ■ ■ ■ Y
EP2 ■ ■ ■ ■ ■ ■ ■ ■ ■ Y
EP3 ■ ■ ■ ■ ■ ■ ■ ■ ■ Y
EP4 ■ ■ ■ ■ ■ ■ ■ ■ ■ Y
EP5 ■ ■ ■ ■ ■ ■ ■ ■ ■ Y
EP6 ■ ■ ■ ■ ■ ■ ■ ■ ■ Y
EP8 ■ ■ ■ ■ ■ ■ ■ ■ ■ Y
EP9 Y ■ ■ Y ■ Y Y ■ ■ ■ ■ ■ ■ Y
EC.1.20
EP1 Y ■ ■ Y ■ Y Y ■ ■ ■ ■ ■ ■ Y
EP2 Y ■ ■ Y ■ Y Y ■ ■ ■ ■ ■ ■ Y
EP3 X ■ ■ ■ ■ ■ ■ ■ ■ Y
EC.1.25
EP1 ■

EP2 ■

EP3 ■ ■

EP4 ■ ■

EP5 ■ ■

EP6 ■ ■

EP7 ■ ■

EP8 ■ ■

EP9 ■ ■

EP10 ■ ■

EP11 ■ ■

EP12 ■ ■

EC.1.30
EP1 Y ■ ■ Y ■ Y Y ■ ■ ■ ■ ■ ■ Y
EP2 Y ■ ■ Y ■ Y Y ■ ■ ■ ■ ■ ■ Y
EP3 ■ ■ ■ ■ ■ ■ ■ ■ ■ Y
EP4 ■ ■ ■ ■ ■ ■ ■ ■ ■ Y
EP5 ■ ■ ■ ■ ■ ■ ■ ■ ■ Y
EP6 ■ ■ ■ ■ ■ ■ ■ ■ ■ Y
EP7 ■ ■ ■ ■ ■ ■ ■ ■ ■ Y
EC.2.10
EP1 ■ ■ ■ ■ ■ ■ ■ ■ ■ Y
EP2 ■ ■ ■ ■ ■ ■ ■ ■ ■ Y
EP3 ■ ■ ■ ■ ■ ■ ■ ■ ■ Y
EP4 ■ ■ ■ ■ ■ ■ ■ ■ ■ Y
EP5 ■ ■ ■ ■ ■ ■ ■ ■ Y
EP6 ■ ■ ■ ■ ■ ■ ■ ■ ■ Y
EP7 ■ ■ ■ ■ ■ ■ ■ ■ ■ Y
EC.3.10
EP1 WA WA WA WA WA WA WA WA WA WA WA
EP2 WA WA WA WA WA WA WA WA WA WA
EP3 WA WA WA WA WA WA WA WA WA WA
EP6 WA WA WA WA WA WA WA WA WA WA
EP7 WA WA WA WA WA WA WA WA WA WA WA

* Day Programs
include intensive out-
patient services, day
treatment, adult day
care, therapeutic day
schools, and partial 
hospitalization.

Key:
■ (square bullet): The
requirement in the left
column applies to the
element listed at the top
of the table.
24h (24 hour): Applica-
ble only in a 24-hour
overnight setting.
WA (when applicable):
A requirement that is
scored only when the
organization engages in
the referenced activity.
WI (when indicated):
Applicable based on
the needs of any given
individual.
WP (when provided):
Applicable only when
the subject is within the
scope of the care, treat-
ment, or services
offered by the 
organization.
Y: Business office in
which some services are
provided in the office.

Note: This table is not
all-inclusive; please refer
to steps 1, 3, and 4 to
find other standards and
elements of performance
that apply to your settings,
services, programs, and
specific populations.
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Management 
of the 
Environment 
of Care
(continued)

Programs and Services

EP9 WA WA WA WA WA WA WA WA WA WA WA
EC.4.10
EP3 ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■

EP4 ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■

EP5 ■ ■ ■ ■ ■ ■

EP6 ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■

EP7 ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■

EP8 ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■

EP9 ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■

EP10 ■ ■ ■ ■ ■ ■

EP11 ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■

EP12 ■ ■ 24h ■ ■ ■ ■ ■ ■

EP16 ■ ■ ■ ■ ■ ■ ■ ■ ■

EP18 ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■

EP19 ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■

EC.4.20
EP1 ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■

EP6 ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■

EP15 ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■

EP16 ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■

EP17 ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■

EP18 ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■

EP19 ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■

EC.5.10
EP1 ■ ■ ■ ■ ■ ■ ■ ■ ■

EP2 ■ ■ ■ ■ ■ ■ ■ ■ ■

EP3 ■ ■ ■ ■ ■ ■ ■ ■ ■

EP4 ■ ■ ■ ■ ■ ■ ■ ■ ■

EP5 ■ ■ 24h 24h ■ ■ ■ ■ ■ ■

EP7 ■ 24h ■ ■ ■ ■ ■ ■ ■

EP8 ■ ■ 24h ■ ■ ■ ■ ■ ■ ■

EP9 ■ ■ 24h ■ ■ ■ ■ ■ ■ ■

EP10 ■ ■ 24h ■ ■ ■ ■ ■ ■ ■

EC.5.20
EP1 ■ 24h ■ 24h ■ ■

EP2 ■ 24h ■ 24h ■ ■

EP5 ■ 24h ■ 24h ■ ■

EP6 ■ 24h ■ 24h ■ ■

EC.5.30
EP1 ■ 24h ■ 24h ■ WA
EP2 Y ■ Y Y Y Y Y ■ Y
EP4 ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■

EP5 ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■

EP6 ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■

EP7 ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■

EP8 ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■

EC.5.40
EP1 WA WA WA WA WA WA WA WA WA WA WA WA WA WA WA WA WA

* Day Programs
include intensive out-
patient services, day
treatment, adult day
care, therapeutic day
schools, and partial 
hospitalization.

Key:
■ (square bullet): The
requirement in the left
column applies to the
element listed at the top
of the table.
24h (24 hour): Applica-
ble only in a 24-hour
overnight setting.
WA (when applicable):
A requirement that is
scored only when the
organization engages in
the referenced activity.
WI (when indicated):
Applicable based on
the needs of any given
individual.
WP (when provided):
Applicable only when
the subject is within the
scope of the care, treat-
ment, or services
offered by the 
organization.
Y: Business office in
which some services are
provided in the office.

Note: This table is not
all-inclusive; please refer
to steps 1, 3, and 4 to
find other standards and
elements of performance
that apply to your settings,
services, programs, and
specific populations.
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Management 
of the 
Environment 
of Care
(continued)

Programs and Services

EP2 WA WA WA WA WA WA WA WA WA WA WA WA WA WA WA WA WA
EP3 WA WA WA WA WA WA WA WA WA WA WA WA WA WA WA WA WA
EP4 WA WA WA WA WA WA WA WA WA WA WA WA WA WA WA WA WA
EP5 WA WA WA WA WA WA WA WA WA WA WA WA WA WA WA WA WA
EP6 WA WA WA WA WA WA WA WA WA WA WA WA WA WA WA WA WA
EP7 WA WA WA WA WA WA WA WA WA WA WA WA WA WA WA WA WA
EP8 WA WA WA WA WA WA WA WA WA WA WA WA WA WA WA WA WA
EP9 WA WA WA WA WA WA WA WA WA WA WA WA WA WA WA WA WA
EP10 WA WA WA WA WA WA WA WA WA WA WA WA WA WA WA WA WA
EP11 WA WA WA WA WA WA WA WA WA WA WA WA WA WA WA WA WA
EP12 WA WA WA WA WA WA WA WA WA WA WA WA WA WA WA WA WA
EP13 WA WA WA WA WA WA WA WA WA WA WA WA WA WA WA WA WA
EP14 WA WA WA WA WA WA WA WA WA WA WA WA WA WA WA WA WA
EP15 WA WA WA WA WA WA WA WA WA WA WA WA WA WA WA WA WA
EP16 WA WA WA WA WA WA WA WA WA WA WA WA WA WA WA WA WA
EC.5.50
EP1 ■ 24h ■ ■ ■ ■

EP2 ■ 24h ■ ■ ■ ■

EP3 ■ 24h ■ ■ ■ ■

EC.7.10
EP7 ■ ■ ■ ■ ■ ■ ■

EP9 ■ ■ ■ ■ ■ ■ ■

EP10 ■ ■ ■ ■ ■ ■ ■

EP11 ■ ■ ■ ■ ■ ■ ■

EP12 Y ■ ■ Y ■ Y Y ■ ■ ■ ■ ■ Y
EP13 ■ ■ ■ ■ ■ ■ ■ ■

EP14 ■ ■ ■ ■ ■ ■ ■ ■

EC.7.20
EP1 ■ 24h ■ ■ ■ ■

EP2 ■ 24h ■ ■ ■

EP3 ■ 24h ■ ■ ■

EP4 ■ 24h ■ ■ ■

EP8* ■ 24h ■ ■ ■

EC.7.30
EP1 ■ ■ 24h ■ ■ ■

EP2 ■ ■ 24h ■ ■ ■

EP5 ■ ■ 24h ■ ■ ■

EC.7.40
EP1 WA WA WA WA WA WA
EP2 WA WA WA WA WA WA
EP3 WA WA WA WA WA WA
EP4 WA WA WA WA WA WA
EP5 WA WA WA WA WA WA
EP6 WA WA WA WA WA WA
EP7 WA WA WA WA WA WA
EC.8.10
EP1 ■ ■ ■ ■ ■ ■ ■ WA

* Day Programs
include intensive out-
patient services, day
treatment, adult day
care, therapeutic day
schools, and partial 
hospitalization.

Key:
■ (square bullet): The
requirement in the left
column applies to the
element listed at the top
of the table.
24h (24 hour): Applica-
ble only in a 24-hour
overnight setting.
WA (when applicable):
A requirement that is
scored only when the
organization engages in
the referenced activity.
WI (when indicated):
Applicable based on
the needs of any given
individual.
WP (when provided):
Applicable only when
the subject is within the
scope of the care, treat-
ment, or services
offered by the 
organization.
Y: Business office in
which some services are
provided in the office.

Note: This table is not
all-inclusive; please refer
to steps 1, 3, and 4 to
find other standards and
elements of performance
that apply to your settings,
services, programs, and
specific populations.
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Management 
of the 
Environment 
of Care
(continued)

Programs and Services

EP2 ■ ■ ■ ■ ■ ■ ■ WA
EP3 ■ ■ ■ ■ ■ ■

EP4 ■ ■ ■ ■ ■ ■ ■ ■ ■

EP5 ■ ■ ■ ■ ■ ■ ■ ■ ■

EP6 ■ ■ ■ ■ ■ ■ ■ ■

EP7 ■ ■ ■ ■ ■ ■ ■ ■

EP8 ■ ■ ■ ■ ■ ■ ■ ■

EP9 ■ ■ ■ ■ ■ ■ ■ ■

EP10 ■ ■ ■ ■ ■ ■ ■ ■

EP13 ■ ■ ■ ■ ■ ■ ■ ■

EC.8.20
EP1 ■ WP WP ■ WP ■ WP WP
EP2 ■ WP WP ■ WP ■ WP WP
EP3 ■ WP WP ■ WP ■ WP WP
EP4 ■ WP WP ■ WP ■ WP WP
EP5 ■ WP WP ■ WP ■ WP WP
EC.8.30
EP1 ■ 24h ■ ■

EP2 ■ 24h ■ ■

EP3 ■ 24h ■ ■

EP4 ■ 24h ■ ■

EC.9.10
EP1 ■ ■ ■ ■ ■ ■ ■ ■ ■ ■

EP2 ■ ■ ■ ■ ■ ■ ■ ■ ■ ■

EP3 ■ ■ ■ ■ ■ ■ ■ ■ ■ ■

EP4 ■ ■ ■ ■ ■ ■ ■ ■ ■ ■

EP5 ■ ■ ■ ■ ■ ■ ■ ■ ■ ■

EP10 ■ ■ ■ ■ ■ ■ ■ ■ ■ ■

EC.9.20
EP1 ■ ■ ■ ■ ■ ■ ■ ■ ■ ■

EP3 ■ ■ ■ ■ ■ ■ ■ ■ ■ ■

EP4 ■ ■ ■ ■ ■ ■ ■ ■ ■ ■

EP5 ■ ■ ■ ■ ■ ■ ■ ■ ■ ■

EP6 ■ ■ ■ ■ ■ ■ ■ ■ ■ ■

EP8 ■ ■ ■ ■ ■ ■ ■ ■ ■ ■

EP9 ■ ■ ■ ■ ■ ■ ■ ■ ■ ■

EC.9.30
EP1 ■ ■ ■ ■ ■ ■ ■ ■ ■ ■

EP2 ■ ■ ■ ■ ■ ■ ■ ■ ■ ■

EP3 ■ ■ ■ ■ ■ ■ ■ ■ ■ ■

EP5 ■ ■ ■ ■ ■ ■ ■ ■ ■ ■

* Day Programs
include intensive out-
patient services, day
treatment, adult day
care, therapeutic day
schools, and partial 
hospitalization.

Key:
■ (square bullet): The
requirement in the left
column applies to the
element listed at the top
of the table.
24h (24 hour): Applica-
ble only in a 24-hour
overnight setting.
WA (when applicable):
A requirement that is
scored only when the
organization engages in
the referenced activity.
WI (when indicated):
Applicable based on
the needs of any given
individual.
WP (when provided):
Applicable only when
the subject is within the
scope of the care, treat-
ment, or services
offered by the 
organization.
Y: Business office in
which some services are
provided in the office.

Note: This table is not
all-inclusive; please refer
to steps 1, 3, and 4 to
find other standards and
elements of performance
that apply to your settings,
services, programs, and
specific populations.
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Management 
of Human
Resources

Programs and Services

HR.1.20
EP2 WP WP WP WP WP WP ■ WP WP WP WP
HR.2.20
EP1 ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■

EP2 ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■

EP3 ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■

EP4 ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■

HR.3.30
EP1 ■ ■

EP2 ■ ■

HR.3.40
EP1 ■ ■

EP2 ■ ■

EP3 ■ ■

EP4 ■ ■

EP5 ■ ■

EP6 ■ ■

EP7 ■ ■

HR.3.50
EP1 ■ ■

EP2 ■ ■

EP3 ■ ■

EP4 ■ ■

EP5 ■ ■

EP6 ■ ■

HR.3.60
EP1 ■ ■

EP2 ■ ■

EP3 ■ ■

HR.4.10
EP1 WA WA WA WA WA WA WA WA WA WA WA WA WA WA WA WA
EP2 WA WA WA WA WA WA WA WA WA WA WA WA WA WA WA WA
EP3 WA WA WA WA WA WA WA WA WA WA WA WA WA WA WA WA
EP4 WA WA WA WA WA WA WA WA WA WA WA WA WA WA WA WA
EP18 WA WA WA WA WA WA WA WA WA WA WA WA WA WA WA WA
EP19 WA WA WA WA WA WA WA WA WA WA WA WA WA WA WA WA
EP20 WA WA WA WA WA WA WA WA WA WA WA WA WA WA WA WA
EP21 WA WA WA WA WA WA WA WA WA WA WA WA WA WA WA WA
HR.4.20
EP8 WA WA WA WA WA WA WA WA WA WA WA WA WA WA WA WA
EP9 WA WA WA WA WA WA WA WA WA WA WA WA WA WA WA WA
EP10 WA WA WA WA WA WA WA WA WA WA WA WA WA WA WA WA

* Day Programs
include intensive out-
patient services, day
treatment, adult day
care, therapeutic day
schools, and partial 
hospitalization.

Key:
■ (square bullet): The
requirement in the left
column applies to the
element listed at the top
of the table.
24h (24 hour): Applica-
ble only in a 24-hour
overnight setting.
WA (when applicable):
A requirement that is
scored only when the
organization engages in
the referenced activity.
WI (when indicated):
Applicable based on
the needs of any given
individual.
WP (when provided):
Applicable only when
the subject is within the
scope of the care, treat-
ment, or services
offered by the 
organization.
Y: Business office in
which some services are
provided in the office.

Note: This table is not
all-inclusive; please refer
to steps 1, 3, and 4 to
find other standards and
elements of performance
that apply to your settings,
services, programs, and
specific populations.
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Management 
of Human
Resources
(continued)

Programs and Services

EP11 WA WA WA WA WA WA WA WA WA WA WA WA WA WA WA WA
EP12 WA WA WA WA WA WA WA WA WA WA WA WA WA WA WA WA
EP13 WA WA WA WA WA WA WA WA WA WA WA WA WA WA WA WA
EP14 WA WA WA WA WA WA WA WA WA WA WA WA WA WA WA WA
HR.4.30
EP1 WA WA WA WA WA WA WA WA WA WA WA WA WA WA WA WA
EP2 WA WA WA WA WA WA WA WA WA WA WA WA WA WA WA WA
EP3 WA WA WA WA WA WA WA WA WA WA WA WA WA WA WA WA
EP4 WA WA WA WA WA WA WA WA WA WA WA WA WA WA WA WA
EP5 WA WA WA WA WA WA WA WA WA WA WA WA WA WA WA WA
EP6 WA WA WA WA WA WA WA WA WA WA WA WA WA WA WA WA
HR.4.50
EP6 WA WA WA WA WA WA WA WA WA WA WA WA WA WA WA WA
EP7 WA WA WA WA WA WA WA WA WA WA WA WA WA WA WA WA
EP8 WA WA WA WA WA WA WA WA WA WA WA WA WA WA WA WA
EP9 WA WA WA WA WA WA WA WA WA WA WA WA WA WA WA WA
HR.5.30
EP1 ■ ■

EP2 ■ ■

EP3 ■ ■

* Day Programs
include intensive out-
patient services, day
treatment, adult day
care, therapeutic day
schools, and partial 
hospitalization.

Key:
■ (square bullet): The
requirement in the left
column applies to the
element listed at the top
of the table.
24h (24 hour): Applica-
ble only in a 24-hour
overnight setting.
WA (when applicable):
A requirement that is
scored only when the
organization engages in
the referenced activity.
WI (when indicated):
Applicable based on
the needs of any given
individual.
WP (when provided):
Applicable only when
the subject is within the
scope of the care, treat-
ment, or services
offered by the 
organization.
Y: Business office in
which some services are
provided in the office.

Note: This table is not
all-inclusive; please refer
to steps 1, 3, and 4 to
find other standards and
elements of performance
that apply to your settings,
services, programs, and
specific populations.
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Management 
of Information

Programs and Services

IM.2.30
EP3 WA WA WA WA WA WA WA WA WA WA WA WA WA WA WA WA
EP4 WA WA WA WA WA WA WA WA WA WA WA WA WA WA WA WA
IM.6.20
EP1 WP WP WP WP WP WP WP WP WP WP WP WP WP WP WP WP
EP2 WP WP WP WP WP WP WP WP WP WP WP WP WP WP WP WP
EP3 WP WP WP WP WP WP WP WP WP WP WP WP WP WP WP WP
IM.6.50
EP1 WP WP WP WP WP WP WP WP WP WP WP WP WP WP
EP2 WP WP WP WP WP WP WP WP WP WP WP WP WP WP
EP3 WP WP WP WP WP WP WP WP WP WP WP WP WP WP
EP4 WP WP WP WP WP WP WP WP WP WP WP WP WP WP
IM.6.270
EP1 ■

EP2 ■

EP3 ■

EP4 ■

EP5 ■

IM.6.280
EP1 ■

EP2 ■

* Day Programs
include intensive out-
patient services, day
treatment, adult day
care, therapeutic day
schools, and partial 
hospitalization.

Key:
■ (square bullet): The
requirement in the left
column applies to the
element listed at the top
of the table.
24h (24 hour): Applica-
ble only in a 24-hour
overnight setting.
WA (when applicable):
A requirement that is
scored only when the
organization engages in
the referenced activity.
WI (when indicated):
Applicable based on
the needs of any given
individual.
WP (when provided):
Applicable only when
the subject is within the
scope of the care, treat-
ment, or services
offered by the 
organization.
Y: Business office in
which some services are
provided in the office.

Note: This table is not
all-inclusive; please refer
to steps 1, 3, and 4 to
find other standards and
elements of performance
that apply to your settings,
services, programs, and
specific populations.



Section 3. Specific Populations and Services
The following standards and EPs are additional requirements for the following population or ser-
vice categories: addictions, children and youth, opioid treatment programs, persons with
developmental disabilities, care coordination, community integration, employment ser-
vices, family support, and peer support. 

These specific populations and services are listed separately to help you identify additional stan-
dards that specifically apply to a population, regardless of the setting in which your clients receive
services. To better understand these population categories, please see the Glossary for definitions.
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PC.3.60
EP1
PC.3.70
EP1
EP2

PC.3.80
EP1

PC.3.90
EP1

PC.3.100
EP1

PC.3.110
EP1
EP2
EP3

HR.5.10
EP1
EP2
EP3
EP4
EP5

Addictions

PC.3.20
EP1
EP2
EP3
EP4

PC.3.30
EP1
EP2

PC.6.40
EP1
EP2

PC.6.50
EP1
EP4

PC.6.60
EP1
EP2
EP3

HR.5.20
EP1
EP2
EP3
EP4
EP5

Children and Youth

RI.2.20
EP14
EP15
EP16
EP17

EP18
EP19
EP20
EP21
EP22

EP23

RI.2.30
EP14
EP15

Opioid Treatment Programs

continued on next page

Note: You may also refer to the “Opioid Treatment Programs” chapter for the exact language of the following 
standards and EPs that are required for opioid treatment programs.
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RI.2.40
EP4
EP5
EP6
EP7
EP8
EP9
EP10
EP11
EP12
EP13

RI.3.10
EP5

PC.1.10
EP14
EP15
EP16
EP17
EP18

PC.2.30
EP3
EP4
EP5
EP6
EP7
EP8

PC.2.50
EP3
EP4
EP5
EP6
EP7
EP8

PC.2.140
EP6

PC.2.150
EP3

PC.3.80
EP2
EP3
EP4
EP5
EP6

PC.4.20
EP5

PC.4.40
EP5
EP6

PC.5.10
EP3

PC.5.60
EP8

PC.6.10
EP4
EP5
EP6
EP7

PC.15.10
EP7
EP8
EP9
EP10
EP11
EP12
EP13
EP14
EP15

PI.1.10
EP26

LD.01.04.01
EP13
EP14
EP15
EP16

LD.04.01.09
EP1
EP2
EP3
EP4
EP5
EP6
EP7
EP8
EP9

LD.04.03.05
EP1
EP2
EP3
EP4
EP5
EP6
EP7
EP8
EP9
EP10
EP11
EP12
EP13
EP14
EP15

EC.4.10
EP23
EP24
EP25

EC.8.10
EP31

HR.1.20
EP20
EP21
EP22
EP23
EP24

HR.2.10
EP13

HR.2.20
EP5

HR.2.30
EP12
EP13
EP14
EP15
EP16

IM.2.10
EP11
EP12

IM.3.10
EP12

Opioid Treatment Programs (continued)
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PC.3.40
EP1
EP2
EP3
EP4
EP5
EP6
EP7
EP8
EP9

PC.3.50
EP1

PC.4.100
EP1
EP2
EP3
EP4
EP5

EP6
EP7
EP8

PC.4.110
EP1

PC.14.10
EP1
EP2
EP3
EP4
EP5
EP6
EP7
EP8
EP9

PC.14.20
EP1

PC.14.30
EP1
EP2
EP3
EP4
EP5

HR.5.40
EP1
EP2
EP3
EP4
EP5
EP6
EP7

Persons With Developmental Disabilities (applicable when the subject is within the scope 
of the care, treatment, or services offered by the organization)

PC.6.170
EP1
EP2

EP3
EP4

EP5
EP6

Care Coordination

HR.5.30
EP1
EP2
EP3

Forensics and Corrections

PC.6.180
EP1

EP2
EP3

EP4

Community Integration

PC.6.70
EP1
EP2

EP3
EP4

EP5
EP6

Employment Services



Note: Do not forget to refer back to Step 4 (on page SAP-2) to determine which medication manage-
ment standards apply to your organization.
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PC.6.140
EP1
EP2

EP3

PC.6.150
EP1

EP2
EP3

Family Support

PC.6.160
EP1
EP2
EP3

HR.2.10
EP14

HR.3.25
EP1
EP2

EP3
EP4
EP5
EP6
EP7

Peer Support


