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Information Management (IM) Chapter Outline  
Behavioral Health Care 
 
 

I. Planning for Management of Information (IM.01.01.01, IM.01.01.03) 
 
II. Health Information 

A. Protecting the Privacy of Health Information (IM.02.01.01, IM.02.01.03) 
B. Capturing, Storing, and Retrieving Data (IM.02.02.01, IM.02.02.03) 
 

III. Knowledge-Based Information (IM.03.01.01) 
 
IV.   Monitoring Data and Health Information Management Processes (IM.04.01.01) 


