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Why Choose a Health Care Staffing Services certified firm?

Helping Health Care Organizations Help Patients

Joint Commission certification:

Ensures the staffing firm has met Joint
Commission human resource standards for all
placed clinical staff.

Demonstrates a staffing firm’s commitment to
providing quality services as measured against
national third-party standards.

Ensures continuous compliance to standards and
performance improvement.

Increases confidence in the staffing firm.

Fosters collaboration and accountability.

Provides better integration between the accredit-
ed organization and the certified staffing firm.

What do we hear from
our customers?
“As an organization dedicated to ensuring the high-
est quality of service to our patients, we believe it is
critical to rely upon professionals who practice the
same standards. Collaborating with staffing firms
who hold Joint Commission certification ensures we
are being consistent with our efforts to provide
excellence and follow the standards set forth by the
The Joint Commission, which are both top priori-
ties for the North Shore-LIJ Health System.”
Joseph Cabral
Vice President, Chief Human Resources Officer
North Shore-Long Island Jewish Health System
Great Neck, NY

We believe that certification by The Joint
Commission is one of the mechanisms that helps
ensure staffing organizations meet the same stan-
dards as an acute health care system. We would
strongly encourage all health care organizations to
require any temporary staffing organization they use
have Joint Commission certification.”
Beverly Jones, RN, MPS, CNAA
Vice President of Patient Care Services
John Muir Medical Center
Walnut Creek, CA

“We have found that working with a Joint
Commission certified staffing firm provides us with
peace of mind regarding the quality of professionals
we receive from them. We find the screening and
credentialing process is thorough, and all required
documentation is provided prior to assignment start
date. As orientation is shorter and goes smoothly,
new personnel are integrated into our work force in
a timelier manner.”
Pamela Dellinger PhD,RN, CHCR,
Recruitment Specialist
Carolinas Medical Center Lincoln, Lincolnton, NC

Finding a certified staffing firm is easy. Visit
www.jointcommission.org/CertificationPrograms


